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Digital Adviser (ADV3)
Pat Conroy MP
Member for Shortland
Minister for Defence Industry
Minister for Pacific Island Affairs

The Office of Minister Pat Conroy is seeking a talented and motivated Digital Adviser to develop and execute the Minister’s digital communications strategy across social media and online platforms. This is a unique opportunity to ensure the Minister’s priorities and policies are communicated effectively, clearly and consistently with the Australian public, policy stakeholders and the Minister’s constituency.

The Digital Adviser will work closely across the Ministerial and Electorate offices to help Australians understand the Government’s work on defence industry and our engagement with the Pacific, as well as how the Albanese Government is delivering real change for the people of Shortland.

Key Responsibilities
Digital Strategy & Advisory
· Develop and implement a comprehensive digital strategy aligned with the Minister’s policy agenda, media priorities and communication style.
· Provide strategic advice and regular reports to the Minister and staff on digital engagement, online reputation and emerging platforms.
· Monitor digital trends, risks and opportunities to inform proactive communications. 

Social Media Management
· Manage and grow the Minister’s presence across platforms, monitoring channels, tracking engagement and using data to refine strategy and improve reach.
· Oversee content calendars and ensure the timely delivery of content tied to announcements, events and campaigns.
· Respond to comments and messages where appropriate, in line with office protocol.
· Ensure content aligns with government communication guidelines, accessibility standards and political sensitivities.

Content Creation
· Draft values-driven, accurate and audience-focused social media copy.
· Capture and edit multimedia content including video, photography and graphics.
· Translate complex policy issues into clear and creative digital content.

Collaboration & Coordination
· Work closely with media advisers, policy staff and departmental communications teams to ensure integrated messaging.
· Liaise with central government communications units as required.
· Support whole-of-government campaigns and priorities.

Media Team Support
· Work as a core member of the Minister’s media team as required, including media monitoring, development of media releases, reviewing transcripts and monitoring Parliamentary proceedings.
· Engage directly with journalists by responding to enquiries and to foster a good working relationship with the media.

Key Skills & Experience
· Demonstrated experience managing social media and digital communications in a political, government, media or corporate environment.
· Strong writing and editing skills, with the ability to adapt tone for different audiences and platforms.
· Experience creating multimedia content using the Adobe Creative Suite (Photoshop, Premiere Pro, Lightroom).
· Sound understanding of the political and media landscape.
· Ability to work in a fast-paced, high-pressure environment with competing priorities.
· Strong judgement, discretion and understanding of confidentiality requirements.
· Experience using analytics tools and translating data into actionable insights.

Desirable
· Experience working in a ministerial, parliamentary or public sector environment.
· Familiarity with government branding and communication guidelines.
· Crisis communications or issues management experience.

Personal Attributes
· Highly organised and responsive.
· Values driven and politically aware with strong strategic judgement.
· Creative, proactive and solutions-focused.
· Strong interpersonal skills and ability to work collaboratively.

Additional Requirements
· Willingness and ability to travel as required.

Employment conditions
This full-time ongoing position is offered under the Members of Parliament (Staff) Act 1984 and conditions are outlined in the Commonwealth Members of Parliament Staff Enterprise Agreement 2024-27 which include: 
· A commencing salary between $109,788 and $162,021 will be negotiated depending on experience and relevant skills.
· An additional allowance of up to $34,223 will also be provided in recognition of, and as compensation for, reasonable additional hours of work, including evenings and weekends.
· Relocation assistance, studies assistance and paid study leave may also be available (subject to eligibility requirements). 
· An employer superannuation contribution of 15.4% will be payable. 

Applicants should note the following
· An initial probationary period of three months will apply and may be subject to extension. 
· The position can be based in the Ministerial Office in Canberra, ACT or Newcastle, NSW.
· The successful applicant will be required to comply with their obligations under the Behaviour Codes and Standards.
· Staff may be subject to automatic cessation triggers in accordance with Section 14 of the MOP(S) Act.
· The successful applicant may be required to undergo a National Police History check.
· Applicants are required to obtain and maintain security clearance at Negative Vetting Level 2 and comply with the Ministerial Staff Code of Conduct.

How to apply
Applications should be submitted to minister.conroy@dfat.gov.au and include a CV with the names of two referees and a 1-page cover letter addressing your skills, experience, and suitability for the role. 

Applications close on Sunday 17 May 2026. 

For further information please contact minister.conroy@dfat.gov.au. 
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