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Part Summary

1 Agency Overview: Introduces the PWSS with a description of our agency.

2 Annual Performance Statements: Presents our Annual Performance 
Statements for 2024–25.

3
Management and Accountability: Details our management and 
accountability processes, including corporate governance, external scrutiny 
and a review of our human resources and financial management for 2024–25. 

4 Financial Statements: Presents our audited Financial Statements for 
2024–25.

5 Appendices: Provides additional information including an index of 
requirements and where to find this information in the report.

About this report
This is the Chief Executive Officer’s report to the Special Minister of State on the 
performance of the Parliamentary Workplace Support Service (PWSS) for the financial 
year 2024–25. 
This report describes the operations and performance of the PWSS during the period 
1 July 2024 – 30 June 2025. It was prepared to meet legislated reporting requirements.
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Letter of Transmittal

Chief Executive Officer

Senator the Hon Don Farrell 
Special Minister of State 
Parliament House 
CANBERRA ACT 2601

Dear Minister
I am pleased to present the Parliamentary Workplace Support Service’s (PWSS) Annual 
Report for the financial year 2024–25. 
This report has been prepared in accordance with section 46 of the Public Governance, 
Performance and Accountability Act 2013 (PGPA Act), which requires that you table the 
report in parliament. 
The report includes the PWSS’s audited financial statements and the Auditor-General’s 
report as required by the PGPA Act subsection 43(4).
As required by the Public Governance, Performance and Accountability Rule 2024 section 
10, I certify that the entity has:

•	 conducted fraud and corruption risk assessments and a control plan has been 
prepared

•	 appropriate fraud prevention, detection, investigation and reporting mechanisms that 
meet its specific needs

•	 taken all reasonable measures to deal appropriately with fraud and corruption.
Yours sincerely

 

Leonie McGregor 
Chief Executive Officer 
1 October 2025
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Chief Executive Officer’s Review
The Parliamentary Workplace Support Service has completed a 
full year of operation as a statutory agency. During that time we 
have seen federal parliamentarians and their staff become 
increasingly familiar with, and confident in accessing, the 
confidential human resource (HR) and counselling and 
support services we provide. This willingness to engage 
with us to obtain the support they need will help strengthen 
parliamentary workplaces over the longer term.
I have witnessed the compassionate, impartial and professional 
support offered by PWSS staff every day and their commitment to 
supporting cultural change across the Commonwealth parliamentary 
workplace (CPW). Our clients are trusting us to help them employ best-practice HR 
principles, enhance their leadership and support them throughout their time in the unique 
parliamentary environment no matter where they are located in Australia. Over the last year 
we provided support to parliamentarians through learning and development opportunities, 
HR advice, conflict resolution, work, health and safety and rehabilitation support, and 
counselling and support. We made 81 visits to electorate offices across every state and 
territory. We established the Independent Parliamentary Standards Commission (IPSC) 
and continue to educate everyone in CPWs on the recently published Behaviour Codes 
and Standards endorsed by the 47th Parliament.
The past year was an especially busy one due to the 2025 federal election and 
commencement of the 48th Parliament. While this created a surge in our workload, it also 
brought with it the opportunity to assist the latest intake of new parliamentarians and their 
staff so that they are set up for success from the start of their parliamentary careers. I could 
not be prouder of PWSS staff and the calm and professional way they handled their first 
federal election, and their ability to maintain high-quality support, client-focussed advice 
and practical solutions under pressure.
As an agency PWSS remains firmly focussed on consolidating our role within the 
parliamentary workplace. There is much we can build on as we enter 2025–26 to continue 
to support CPWs to build and maintain safe, respectful and inclusive workplaces. We 
aspire to hold the trust and confidence of the Australian Parliament and their staff as 
their primary human resources, counselling and support, and learning and development 
agency. We will continue to focus on the best ways to support our clients as we continue to 
work towards delivering helpful, confidential and impartial services for all parliamentarians 
and their staff.
I want to thank the Executive Team – Kate Wandmaker, Scott Mischke, Kath Messer 
and Jo Brennan – for their support, along with all of the PWSS staff. We also thank our 
Advisory Board and our Audit and Risk Committee for their support and guidance, along 
with the teams from the IPSC, Ministerial and Parliamentary Services, the Independent 
Parliamentary Expenses Authority and the parliamentary departments’ teams who are 
valued partners in helping us achieve our goals.
I want to thank all parliamentarians and their staff who have worked with us and who 
continue to support the PWSS and provide us with valuable feedback so that we can 
provide a truly meaningful service that helps create a safe, respectful and positive 
workplace. It is really their efforts and commitment to continuously improve that shape 
CPWs and we look forward to continuing to work closely with all parliamentarians and their 
staff over the coming year. 



4 PWSS Annual Report 2024–25

A note from the PWSS Advisory Board 
Chair
PWSS Advisory Board
Ms Carmel McGregor PSM
It is my honour to serve as the first Chair of the PWSS Advisory 
Board, established under the Parliamentary Workplace 
Support Service Act 2023 to advise the CEO in relation to 
the performance and functions of the PWSS and consider 
proposed mandatory policies, procedures and education 
or training programs. I am joined on the board by the Hon 
Andrew Greenwood, Ms Tanya Hosch and Ms Liz Dowd, who 
are all highly respected individuals who bring a broad range of 
expertise and professional acumen to the work of the Board. 
I commend the CEO on successfully guiding the PWSS through 
its first full financial year of operations and thank the agency for the 
support it has provided the Advisory Board during its first year. 
The Advisory Board met four times during the reporting period, with our inaugural meeting 
held on 29 July 2024. During this time, we have considered several matters that have 
helped to form the foundation for a strong HR and support service for parliamentarians and 
their staff, and will contribute to the vision of Commonwealth parliamentary workplaces 
(CPWs) that are exemplary, recognised as safe and respectful, and attract professional and 
high-performing staff. 
These matters included the Independent Review of Resourcing in Parliamentarian Offices, 
the draft Impairment from Alcohol and Other Drugs policy, maturation of the Professional 
Development Program, federal election preparations and post-election support, and the 
development of the Commonwealth Parliamentary Workplace Culture and Performance 
Report. 
I look forward to the establishment of the PWSS Consultative Committee during the 48th 
Parliament, whose important role is to consider proposed policies, procedures and training 
programs, including proposals for any of these to be made mandatory, prior to submission 
to the Advisory Board for approval. This will be important work for the Advisory Board in the 
coming year.
Supporting the PWSS and continued reform to ensure CPWs are safe and respectful will 
remain our priority for the coming year.
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PWSS Snapshot 2024–25

Support Services

5,048 Total 
calls answered

24,000+ 
Website visits

101 WHS 
incidents 
managed

81 Visits to 
electorate offices

130 Hazard 
reports

455 Counselling 
and Support cases 
managed

Training Highlights

3,196 
Participant 
completions

227 Training 
sessions 
completed

1,007 WHS 
eLearning 
completions 
(top course)

Governance & People

15 Resources 
and policies 
developed

12 Board & 
Committee 
meetings

69 PWSS Staff

PWSS Annual Report 2024–256
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About us
We are an independent statutory agency established to support safe and respectful 
workplaces for parliamentarians, their employees and other Commonwealth parliamentary 
workplace (CPW) participants. We also support the Independent Parliamentary Standards 
Commission (IPSC) to discharge their duty to receive, consider and investigate complaints 
regarding relevant conduct outlined in the Parliamentary Workplace Support Service Act 
2023 (PWSS Act).
The parliamentary workplace is a busy environment where there are high levels of public 
scrutiny and work intensity. We operate in a complex, interconnected and evolving 
workplace that undergoes particularly significant change after each federal election. 
We provide human resource support to parliamentarians and their staff, primarily in the 
form of HR advice that covers recruitment, job descriptions, onboarding, performance 
management, conflict resolution, work health and safety, and cessation of employment. 
We also provide counselling and support services to all who work or volunteer in a CPW.
We are one of several agencies providing support to parliamentarians and/or their 
staff. Helping our clients engage with the right people to address their specific need or 
requirement is an ongoing focus for us. 
The PWSS is part of the Finance portfolio. The Special Minister of State, Senator the Hon 
Don Farrell, has responsibility for the PWSS.
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Vision

Parliamentary workplaces are exemplary, recognised as safe and 
respectful and attract professional and high-performing staff.

Purpose
To drive cultural change by being trusted advisors providing trauma-aware human 
resource advice and support to Commonwealth parliamentary workplace (CPW) 
participants. We act independently and confidentially to support all those who work or 
volunteer in a safe, respectful and inclusive culture. We work to provide education and 
learning opportunities to support a professional workplace.

Outcome

Support CPW participants to build and maintain safe and respectful workplaces, 
including by supporting positive cultural change and providing human resource 
functions to parliamentarians and their staff.

Key activities

Providing work health and safety 
services, including the development and 
implementation of policies, practices and 
management of safety risks to support a safe 
workplace; prevention and local resolution 
of workplace complaints; and advice on 
suspensions, terminations and other general 
employment matters.

Providing trauma-informed and confidential 
support services to the broader participants 
of CPWs and works closely with the 
Parliamentary Departments supporting a 
cohesive and consistent approach across 
CPWs in areas such as work health and safety  
and learning and development.

Collecting, analysing and reporting 
information on CPWs, including data on 
diversity characteristics of parliamentarians 
and their staff.

Developing and delivering best-practice 
policies and programs including professional 
development program guidance materials to 
support an uplift in workplace capability.

Core values

Accountability Valuing People Collaboration Achievement Leadership
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Our organisational structure
Our agency is led by the Chief Executive Officer (CEO) and supported by a Deputy CEO. 
The PWSS has three branches structured to facilitate the delivery of our core functions and 
provide corporate support to our people. 
Our organisational structure as at 30 June 2025 is shown at Figure 1.

Figure 1: PWSS organisational chart as at 30 June 2025

Independent Parliamentary
Standards Commission*

PWSS Advisory Board

Chief Learning &
Communications Officer

Data Analytics IPSC Secretariat

Communications and Media

PWSS Academy

HR Advice

Workforce Strategy

Work Health and Safety

Counselling and Support

Chief People Officer

Legal Services

Corporate

Finance

Chief Operating Officer

Chief Executive Officer

Deputy Chief Executive Officer Strategic Unit

Executive Unit

* The CEO is required to assist the IPSC and commissioners to perform their functions and exercise their powers. The CEO is the 
accountable authority for the purposes of the finance law.



10 PWSS Annual Report 2024–25

PWSS supports more than 1,000 MoP(S) Act 
employees during federal election
Elections are a time of uncertainty for Members of Parliament (Staff) Act 1984 (MoP(S) 
Act) employees because their employment is directly tied to the status of their employing 
parliamentarian. That is why during the 2025 federal election the PWSS provided extensive 
and proactive assistance to parliamentarians and MoP(S) Act staff, providing clear advice 
on how the election could affect their employment and offering comprehensive support 
services for parliamentarians and their staff who were affected by the election results.
Beyond the general disruption to normal work that comes with election campaigns, 
MoP(S) Act staff must navigate complex administrative processes, prepare for potential 
career transitions and manage the stress of an unpredictable work environment. 
In 2025 the PWSS prepared for a predicted increase in demand for its services by 
reallocating and upskilling staff in preparation for meeting surge demand. Services that 
were most in demand were tailored employment advice (for employers and employees), 
counselling services by skilled in-house experts with deep understanding of the unique 
work environment, and practical resources and support such as access to quality, no-cost 
learning and development to help staff through uncertainty and career transition. This 
planning was essential to equip the PWSS to support parliamentarians and their staff to 
manage the disruptive impacts of a range of situations including transitions, terminations, 
lost and gained seats, resignations and decisions not to recontest.
New initiatives created by the PWSS during this period included a dedicated election 
webpage, educative materials such as an explanatory video unpacking potential impacts 
of the election for affected staff, publication of frequently asked questions (FAQs) and a 
deferral advice tool. The PWSS promoted these resources directly to parliamentarians 
and their staff throughout the election campaign and continued with communications and 
outreach following the election, especially during the deferral period.
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Key PWSS election support activities at a glance

A post-election period retrospective conducted by the PWSS and informed by stakeholder 
input assessed the effectiveness of support provided and has driven reflection on key 
learnings to improve future election readiness. 

1,000 tailored written communications to MoP(S) Act employees, 
outlining how the election impacted their individual employment 
circumstances and ensuring they felt informed and supported 
through transition periods.

HR Advice received a 
283% increase in calls 
(701 calls in June 2025 
compared to 183 in 
June 2024).

Election FAQs had the 
most active hits on the 
PWSS website with the 
longest engagement 
time of 104 seconds.

19 career transition 
payments made.

35 face-to-face 
inductions of new 
members and 
senators.
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Performance and outcomes
Statement of preparation
As the accountable authority of the Parliamentary Workplace Support Service (PWSS), 
I present the 2024–25 Annual Performance Statements of the PWSS, as required under 
paragraphs 39(1)(a) and (b) of the Public Governance, Performance and Accountability 
Act 2013 (PGPA Act) and section 16F of the Public Governance, Performance and 
Accountability Rule 2014.
In my opinion, these Annual Performance Statements accurately reflect the performance 
of the entity for the reporting period and comply with subsection 39(2) of the PGPA Act.

 

Leonie McGregor 
Chief Executive Officer 
1 October 2025
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Summary of performance results
Our performance results for 2024–25 are summarised in the table below, as well as 
revisions to performance targets made in 2024–25. For this reporting period we assessed 
our performance based on three possible ratings:

•	 Achieved: we achieved the target we set.
•	 Partially achieved: we achieved some of the goals we set but not the full amount set 

by the target.
•	 Not achieved: we did not achieve our target.

We achieved three of our four measures and did not achieve one of the measures.

Table 1: Summary of performance results and revisions to performance targets 2024–25

Key Activities 1.	 Providing work health and safety services, including the 
development and implementation of policies, practices and 
management of safety risks to support a safe workplace; 
prevention and local resolution of workplace complaints; 
and advice on suspensions, terminations and other general 
employment matters.

2.	 Developing and delivering best-practice policies and programs 
including professional development program guidance materials 
to support an uplift in workforce capability.

3.	 Collecting, analysing and reporting information on 
Commonwealth parliamentary workplace (CPWs) participants, 
including data on diversity characteristics of parliamentarians 
and their staff.

4.	 Providing trauma informed and confidential support services 
to the broader participants of CPWs and works closely with 
the Parliamentary Departments supporting a cohesive and 
consistent approach across CPWs in areas such as work health 
and safety and learning and development.

Measure 1: Delivery of 
Parliamentary Workplace 
Resources Review.

50% completion of final report. Achieved – 
100%

Outcome 1: Support Commonwealth parliamentary workplace participants to build and maintain 
safe and respectful workplaces, including by supporting positive cultural change and providing 
human resource functions to parliamentarians and their staff.

Measure 2: Number of 
recommendations from the Set 
the Standard Report the PWSS 
is responsible for have been 
implemented relevant to the 
PWSS.

10% completed. Achieved – 
67%

Measure 3: Ensure service 
delivery is targeted, useful and 
meets client’s needs.

70% satisfaction per stakeholder satisfaction 
survey.

Unable to 
measure

Measure 4: All staff complete 
a conflict of interest declaration 
prior to an offer of employment.

10% Achieved – 
100%
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Revised performance targets
During 2024–25 we revised performance information published in the PWSS Corporate 
Plan 2024–28. The revisions relate to the published targets for performance measures 1, 2 
and 4. The reasons for these changes are outlined below in Table 2.

Table 2: Explanation of revised performance targets 2024–25

Performance measure PBS published 
performance target

Corporate 
Plan published 
performance target

Reason for change

Measure 1: Delivery 
of Parliamentary 
Workplace Resources 
Review.

Report to be provided 
to the Prime Minister 
and Special Minister of 
State.

50% completion of 
final report.

Due to a change in 
the leadership of 
the review and the 
complexity involved in 
analysing the extensive 
data collected, the 
performance target was 
revised.

Measure 2: Number of 
recommendations from 
the Set the Standard 
Report the PWSS is 
responsible for have 
been implemented 
relevant to the PWSS.

Portfolio Budget 
Statements (PBS) 
published target: 70% 
completed – measured 
through percentage of 
completion for each 
recommendation and 
aggregated for overall 
implementation.

10% completed. The implementation 
of complex 
recommendations 
requires time and 
extensive consultation 
with affected 
stakeholders, which led 
to a revised target.

Measure 4: All staff 
complete a conflict of 
interest declaration 
prior to an offer of 
employment.

100% 10% The revised 
performance target 
reflects the impact of 
a new requirement 
introduced in late 2023, 
which mandates the 
completion of a conflict 
of interest form prior 
to making an offer of 
employment.
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Performance results
Measure 1: Delivery of Parliamentary Workplace 
Resources Review.

Overall performance Achieved – 100%

Target 50%

Methodology Measured through percentage of completion of final report.

Data sources Internal records.

PBS and Corporate Plan 
references

Department of Finance Portfolio Budget Statements 2024–25, 
p. 211 and Corporate Plan 2024–28, p. 17.

Measure type Quantitative.

Result explained The Parliamentary Workplace Resources Review was completed 
and submitted to Government in December 2024.

Analysis
We rate our performance against this measure as achieved. We exceeded the revised 
target set out in the Corporate Plan 2024–28, meeting the originally published target in the 
Portfolio Budget Statements.
We finalised the Independent Review of Resourcing 
in Parliamentarian Offices in the reporting period. 
The review considered concerns about the 
adequacy of resources in federal parliamentarian 
offices. This was in response to Recommendation 
3 of the review of the Members of Parliament (Staff) 
Act 1984 (MoP(S) Act).
The review was completed in late 2024 with a final 
report provided to the Special Minister of State and 
the Prime Minister. 
The review engaged extensively with 
parliamentarians, employees and agencies 
operating in the parliamentary environment. 
This included consultation sessions with 68 
parliamentarian offices, 499 complete online survey 
responses and 41 stakeholder meetings. 
The report sets out findings and recommendations 
aimed at resolving some of the most pressing 
resourcing challenges faced by parliamentarians 
and their staff. It identifies significant areas for 
improvement in resourcing, security, information 
and communications technology (ICT) and in 
training provided to parliamentarians’ offices.

The Independent 
Review of Resourcing 
in Parliamentarian 
Offices 

Final Report 
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Measure 2: Number of recommendations from the Set 
the Standard Report the PWSS is responsible for have 
been implemented relevant to the PWSS.

Overall performance Achieved – 67%

Target 10%

Methodology Measured through percentage of completion for each 
recommendation and aggregated for overall implementation.

Data sources Training course offerings and attendance data, enabling 
legislation, induction delivery program data, leadership 
framework, published guidance material on PWSS website and 
other communication media, case management data, work health 
and safety (WHS) data and WHS committee minutes.

PBS and Corporate Plan 
references

Department of Finance Portfolio Budget Statements 2024–25, 
p. 211 and Corporate Plan 2024–28, p. 18.

Measure type Quantitative and qualitative.

Result explained The PWSS contributes to or is responsible for implementing 
12 recommendations. Of those, eight recommendations were 
completed and four were partially achieved, exceeding the 10% 
target.

Analysis
We rate our performance against this measure as achieved. We exceeded the revised 
target set out in the Corporate Plan 2024–28. Details of our progress in implementing the 
12 recommendations relevant to the PWSS is outlined below.

Recommendation Status Details

4: Individual leadership Achieved Our learning and development function 
delivered by the PWSS Academy, provides a 
comprehensive range of training to ensure that 
leaders in parliamentary workplaces are supported 
to develop their own leadership and people 
management capabilities, including how to lead 
diverse and inclusive teams and create safe and 
respectful workplaces.

7: Measurement and 
public reporting

Partially achieved An annual reporting program has commenced. 
The first public report will be published in 2025–26. 
It will cover the period 1 July 2024 to 30 June 
2025. The report content will align with the 
reporting requirements outlined in section 22(2) of 
the PWSS Act 2023 (PWSS Act).
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Recommendation Status Details

11: Office of 
Parliamentarian Staffing 
and Culture

Achieved The PWSS Act established the PWSS as an 
independent statutory agency on 1 October 
2023. We provide human resources, complaint 
resolution, policy development, counselling and 
support, and education and training services, 
meeting the requirements of Recommendation 
11(b). 
In February 2023 both houses of parliament 
agreed on Codes of Conduct for parliamentarians 
and their staff, which came into effect on 14 
October 2024. At the same time, the Independent 
Parliamentary Standards Commission (IPSC) 
was established as a new independent function to 
investigate complaints and referrals regarding the 
conduct of CPW participants.

12: Professionalising 
management practices 
for MoP(S) Act 
employees

Achieved This year the PWSS developed and delivered a 
standardised induction for new parliamentarians 
and MoP(S) Act employees, which provides best-
practice leadership and management guidance for 
parliamentarians and their senior staff. 

13: Professional 
development for 
MoP(S) Act employees

Partially achieved The PWSS Academy has developed a draft 
professional development framework that sets 
out the core competencies, capabilities and skills 
for parliamentarians and their staff. This includes 
technical skills (e.g. policy, research, media and 
community/stakeholder engagement) that are 
central to the effectiveness of parliamentarians 
and their staff as well as capabilities around 
leadership, collaboration, strategic thinking, 
communication, judgement and integrity. 

14: Best-practice 
training

Partially achieved The PWSS Academy has developed and delivered 
best-practice training for parliamentarians and 
MoP(S) employees on:
•	 safe and respectful workplace behaviour
•	 codes of conduct for parliamentarians, staff 

and all people entering a CPW. 

15: Guidance material in 
relation to termination of 
employment for MoP(S) 
Act employees

Achieved We have reminded parliamentarians of their 
obligations in relation to terminating staff. The 
Termination Policy was introduced during the 
financial year 2024–25, further supporting 
employer decision making. Termination 
requirements are incorporated into all relevant 
training sessions, as is the positive duty that 
employers have to prevent all aspects of 
discrimination on the basis of gender in their 
workplace. Education sessions and materials 
covering termination obligations continue to be 
available to parliamentarians and their authorised 
persons. 

16: Fair termination of 
employment process for 
MoP(S) Act employees

Achieved We support parliamentarians and their authorised 
persons to uphold fair processes when termination 
of employment is being considered.
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Recommendation Status Details

19: Monitoring, 
evaluation and 
continuous 
improvement

Achieved A behavioural framework has been developed 
and will be reported on each year through the 
publication of the Commonwealth Parliamentary 
Workplace Culture and Performance Report as 
required under section 22 of the PWSS Act. The 
framework measures the key drivers of positive 
behaviours and experiences in the parliamentary 
workplace. It will provide monitoring and evaluation 
benchmarks to measure the prevalence and effect 
of unacceptable behaviours.

20: Expansion of the 
PWSS

Achieved The former PWSS was initially expanded on 
12 April 2022. Since 1 October 2023 the statutory 
PWSS has functions to provide support and 
complaint resolution to all current and former 
CPW participants for relevant conduct, including 
bullying, sexual harassment and sexual assault. 

25: WHS obligations Achieved The Parliament of Australia Human Resources 
Advisory Panel (HRAP) meets quarterly to discuss 
shared WHS duties, responsibilities and risks. 
During the year, HRAP actively progressed several 
items, including establishing a sub-committee 
to implement mitigation strategies to address 
psycho-social hazards, collaborating on a shared 
approach to testing and tagging, and consulting 
on shared principles for Employee Assistance 
Provider (EAP) services. Additionally, member 
agencies agreed that they would implement 
aligned policies to ensure consistency across the 
parliamentary departments and the PWSS.

28: Alcohol policies Partially achieved A draft Impairment from Alcohol and Other Drugs 
policy has been developed and endorsed by the 
Parliamentary Leadership Taskforce. We will 
consult with the PWSS Consultative Committee 
once established and will bring to the PWSS 
Advisory Board for consideration and approval 
following this completion of the consultation 
process. 
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Measure 3: Ensure service delivery is targeted, useful 
and meets clients’ needs.

Overall performance Unable to measure.

Target 70% satisfaction per stakeholder satisfaction survey.

Methodology Measured through stakeholder satisfaction survey conducted 
annually.

Data sources 2024 Client Satisfaction Survey responses.

PBS and Corporate Plan 
references

Department of Finance Portfolio Budget Statements 2024–25, 
p. 211 and Corporate Plan 2024–28, p. 18.

Measure type Quantitative and Qualitative.

Result explained An insufficient number of responses were received. The data 
received was not statistically significant and could not be used as 
a reliable data set.

Analysis
We were unable to measure our performance against this measure. A stakeholder 
satisfaction survey was conducted from July to August 2024 but did not achieve a 
statistically representative response rate to the survey. We received 98 survey responses 
from a total of 2,500 sent (less than 4%). In future years we intend to measure satisfaction 
via a variety of feedback mechanisms including focus groups and post-training 
evaluations. We will also consider whether the introduction of proxy measures will provide 
an indirect measure of our efficiency and effectiveness.
Some of the qualitative feedback received from clients included:

“The establishment of the 
PWSS has been a lifesaver 
in many ways. It has been so 
good to engage with different 
people in HR Advice and 
I feel quite proud that I am 
leaving MoP(S) employment 
on such a good note.”

“I would like to pass on our deep appreciation for 
the work you and the PWSS team did, assisting 
our folk in [work area] in a challenging period 
yesterday afternoon. The team have advised that 
it was deeply appreciated – and they were grateful 
for the outreach and the support. Thank you again 
for so quickly stepping in and providing support – 
and doing so with kindness and compassion.”
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Federal election

* In addition to inbound calls, the service also receives service requests via email, SMS and online anonymous reporting 
channels.

The 2024–25 reporting period was especially busy due to the 2025 federal election and 
the commencement of the 48th Parliament. This is demonstrated by the increase in calls 
taken by the HR Advice team after the election announcement. The election gave us the 
opportunity to assist the latest intake of new parliamentarians and their staff so that they 
were set up for success from the start of their parliamentary careers.

Table 3: Total call volumes 1 July 2024 – 30 June 2025*

Function
Call volumes

Total calls1 Jul – 30 Sep 
2024

1 Oct – 31 Dec 
2024

1 Jan – 31 Mar 
2025

1 Apr – 30 Jun 
2025

Counselling and 
Support 153 155 180 219 707

HR Advice 491 429 788 1,560 3,268

Learning and 
Development 142 152 196 170 660

WHS 94 101 129 89 413

Total calls 
answered 880 837 1,293 2,038 5,048

HR advice service
In the lead up to and throughout the Federal Election period we provided advice and 
support to parliamentarians and MoP(S) Act staff on how the election may impact 
employment. We also provided advice to staff of parliamentarians who retired, resigned 
or did not stand for re-election, plus advice on safe work practices throughout the election 
period and counselling and support to help navigate the uncertainty.
We prepared and promoted resources including an explanatory video, frequently asked 
questions and a deferral advice tool. These resources were available on a standalone 
election webpage and were promoted to parliamentarians and their staff once the election 
was called, and routinely throughout the election period.
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Example of our work
Cam emailed HR Advice requesting information to provide to his staff on how 
their employment would be impacted, as their employing parliamentarian was not 
contesting the election.
HR Advice confirmed their employing parliamentarian would cease to be 
a parliamentarian upon the dissolution of the House of Representatives. 
In accordance with the MoP(S) Act, this means that employees would be 
automatically terminated:

•	 For ongoing staff, their employment termination would not take effect 
immediately, and would be deferred for eight weeks, as per the Members of 
Parliament (Staff) (Employment Arrangements) Determination 2025. 

•	 Non-ongoing staff will cease at the earlier of the end of their current 
employment contract or the eight-week deferral period. 

•	 Casual staff cease immediately with no deferral period. 
Cam was provided with information on what is expected of staff during their deferral 
period. Cam was also advised that in this circumstance the PWSS assumes the role 
of employer for the purposes of approving official travel, leave, alternate work bases 
and working from home arrangements.
Cam reminded his staff of the counselling and support services available to assist 
them during this period of change, and the career transition and training programs 
they could access through the PWSS Academy.

Example of our work 
Mary – an authorised officer of a Member of Parliament – contacted HR Advice, 
seeking assistance to fill a vacant position within the office structure. After 
discussing her needs with HR Advice, Mary utilised the PWSS Recruitment and 
Selection Guide to craft a clear job description and arranged for the vacancy to be 
advertised. Mary also planned for the selection process, engaging a member of HR 
Advice to be an independent panel member. 
Using PWSS resources and templates, the panel conducted interviews, evaluated 
candidates and undertook reference checks. To facilitate the engagement of the 
preferred candidate, Mary used the letter of offer template outlining the terms and 
conditions of employment. The strategic advice and resources provided by the 
PWSS enabled Mary to select a candidate with demonstrated capability to succeed 
in the role. 
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Work health and safety support
The following outlines our WHS performance in relation to MoP(S) employees, in 
accordance with Schedule 2, Part 4 of the Work Health and Safety Act 2011 (WHS Act).
The PWSS, together with the Department of Finance (Finance) and parliamentarians, 
are committed to providing and maintaining healthy and safe environments for all 
MoP(S) employees, workers and visitors in CPWs. This includes working with all relevant 
stakeholders to eliminate or minimise preventable work-related injuries and illnesses, and 
to support the health and wellbeing of MoP(S) employees.

Initiatives
From 1 July 2024 to 30 June 2025 we undertook the following activities to meet our 
obligations under the WHS Act in relation to MoP(S) employees:

•	 Consulted with other agencies where there were shared obligations under the WHS 
Act.

•	 Held quarterly WHS Committee meetings (until the 47th Parliament was prorogued on 
28 March 2025).

•	 Provided ergonomic workstation assessments and equipment where needed.
•	 Managed the annual influenza vaccination program. 
•	 Delivered early intervention support for ill or injured workers as well as support for 

employees who submitted workers’ compensation claims.
•	 Coordinated nominations and training for the four WHS roles within each 

parliamentarian workplace (WHS Site Officer, First Aid Officer, Emergency Officer 
and Deputy Emergency Officer).

•	 Provided access to WHS training and information, including on induction.
•	 Provided access to an EAP including confidential counselling and other services and 

Before Blue, which offers low-intensity cognitive behavioural therapy.

Example of our work
A case manager in the WHS and Injury Management team received a call from 
Matilda, an office manager, who advised that one of her electorate office employees 
had injured their back while lifting boxes of flyers. The employee, John, had seen 
his doctor who recommended time off work, physiotherapy treatment and a review 
after two weeks. After confirming that an incident report had been submitted, the 
case manager outlined the early intervention supports which were available to John. 
This included reimbursement of his physiotherapy treatment and out-of-pocket 
general practitioner expenses, and miscellaneous leave if he ran out of leave before 
he could return to work. Matilda said that she would advise John and ask him to 
contact the case manager directly.
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John called the case manager to provide an update on his progress and to check 
what he needed to do to receive reimbursement. During the call the case manager 
sought John’s permission to contact his doctor so that plans could be made for 
John to return to work safely. At the two-week review, John’s doctor noted that he 
was fit to return to work but on shorter hours and restricted duties. 
The case manager met with John and Matilda and together they reviewed the advice 
from the doctor against John’s job description. A structured return to work plan was 
developed, outlining John’s working hours and the duties that he can perform. The 
plan was reviewed over the next few weeks as the doctor increased John’s hours 
and duties. After two months, John was back to his full-time duties. 

Notifiable incidents relating to MoP(S) Act employees
One notifiable incident was reported to Comcare in the period 1 July 2024 to 30 June 2025 
under section 38 of the WHS Act.

Investigations and notices
One investigation was conducted but no notices were issued under the WHS Act in the 
period 1 July 2024 to 30 June 2025.

Table 4: Consolidated WHS figures 1 July 2024 – 30 June 2025

WHS matters Count

WHS hazards identified 130

WHS incidents managed 101

Notifiable incidents 1

Comcare investigations 1

Early intervention/non-compensation cases managed 32

Compensation claims accepted 8

Total 273

Counselling and support
Throughout the 2024–25 reporting period our team of counsellors, psychologists and 
social workers continued to deliver 24/7 confidential, trauma-informed support services 
for current and former CPW participants across a variety of channels, including in person 
and via phone and email. We provided counselling to improve wellbeing, facilitated 
conversations to resolve workplace issues and, when required, referred people to 
specialist services including health services and the police.
Our team also assisted the PWSS Academy by delivering or co-facilitating education 
sessions/offerings to help support any psychosocial hazards or risks, which can be present 
in such sessions focused on building psychosocial capability. 
During the reporting year the Counselling and Support team provided support in 
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455 matters. These numbers reflect the number of reports made to the PWSS during the 
reporting period. The numbers may include matters that occurred before the reporting 
period but were only reported to the PWSS in 2024–25.

Table 5: Number of cases managed, by case category 1 July 2024 – 30 June 2025

Category* Number** Percentage 

Assault <10 NA

Bullying 41 9% 

Drug and alcohol use <10 NA

Family and domestic violence <10 NA

Harassment 28 6% 

Mental health 139 30% 

Rape or sexual assault*** <10 NA

Sexual harassment <10 NA

Stalking or intimidation <10 NA

Workplace conflict 192 41% 

Unknown <10 NA

Other 37 8% 

Total cases categories**** 468 NA

Total unique cases 417 NA

* These categories are recorded based on the description provided by the client and have not been assessed against any legal 
definition. It is not uncommon for cases to include multiple incidents. In these circumstances, the category reported against is 
based on the most significant issue or incident.
** Numbers less than ten, including zero, are recorded as <10 to ensure all people are afforded privacy and fairness and no 
individual cases are identifiable.
*** The PWSS is a trauma-informed service and as such collects statistics as reported by clients. It is possible the conduct 
discussed may not meet the legal definition of rape or sexual assault.
**** Cases can have more than one category. This total is the number of categories reported. Very few of these cases resulted in 
formal complaints (see Complaint Resolution function).
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Table 6: Number of cases managed, by staff category 1 July 2024 – 30 June 2025 

Category Cases managed 1 July 2024 
– 30 June 2025* % of Cases

MoP(S) Act Employees 255 61%

Parliamentary department employees 65 16%

Parliamentarians <40 8%

APS employees <10 NA

Not disclosed and other** 59 14%

Total cases*** 417 NA

* Numbers less than ten, including zero, are recorded as <10 to ensure all people are afforded privacy and fairness and no 
individual cases are identifiable.
** Not disclosed and other is indicated where a person does not disclose their place of employment, or where they are employed in 
another context such as media. 
*** This table represents cases and not clients as some clients have more than one case.

Example of our work
Kai contacted the Counselling and Support team (C&S) on the 1800 line to discuss 
challenging dynamics and interpersonal conflict with a colleague in the electorate 
office. He disclosed an incident, which he felt had crossed a line in relation to having 
a safe and respectful workplace. Kai discussed how these issues were impacting 
his wellbeing and performance at work.
C&S helped Kai to identify what actions he had taken to address the situation and 
heard that Kai required assistance from the PWSS to manage the workplace issues. 
C&S explained to Kai the options for addressing the workplace issues and helped 
him to identify his preferred approach. Kai decided that he would like to try local 
resolution and asked the PWSS to facilitate a conversation with the other party. 
C&S also assisted Kai to explore strategies for managing his wellbeing in the 
workplace and provided psycho-education about anxiety response symptoms and 
the importance of self-care. Kai disclosed that the stress at work had exacerbated 
a pre-existing health condition and C&S suggested that a short period of personal 
leave would assist him to reset. They discussed leave options and how he could 
best apply for leave. C&S also arranged for a case manager from the WHS team to 
call Kai to discuss possible workplace adjustments to assist.
A holistic response to Kai’s concerns assisted him to manage his wellbeing, 
mitigate risks and address workplace issues.
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Complaint resolution function
During the reporting period the PWSS received a total of 17 written workplace complaints. 
Where appropriate, complaints were addressed through local resolution. The local 
resolution used includes training, facilitated discussions and collaboration with the 
employing parliamentarian to address workplace issues. 
Following the establishment of the IPSC in October 2024 fewer than 10 complaints were 
referred for consideration. 

Policy development 
During the reporting period, several policies and guidelines were consulted on and 
finalised. These included policies on Fatigue Management, Volunteers, Termination, 
Suspension and Early Intervention. Additionally, several policies were in development for 
consultation once the Work Health and Safety Committee and Employee Consultative 
Group was established for the 48th Parliament. These included policies on Workplace 
Adjustment, Infection Prevention and Control, Impairment from Alcohol and Other Drugs, 
and First Aid.
In addition to these policies and guidelines, a range of factsheets was developed to 
support offices in meeting their legislative obligations and supporting their staff. These 
included factsheets on the Right to Disconnect, Facilitated Discussions, Neurodiversity, 
Office Structures, Legal Assistance, Witness Statements and Attending Court.

Education and training delivery
The PWSS Academy has delivered client-centred professional development opportunities 
to parliamentarians and MoP(S) Act employees to improve knowledge, skills and 
capabilities. The opportunities we offered were delivered by our qualified and experienced 
internal PWSS facilitators, as well as external subject matter expert facilitators. Sessions 
delivered had a strong focus on operational and psychosocial skills which are considered 
essential to work effectively, manage emotions and interpersonal relationships, and 
establish a minimal standard of workplace conduct. 
We have also developed a draft professional development framework to promote and 
support learning pathways and development opportunities. The framework is designed 
to support individual career planning and enabling employees to identify career pathways 
based on capabilities required for progression. We clearly articulate the capabilities 
which are required for parliamentarians and MoP(S) employees to effectively build 
teams, improve workplace culture and perform their roles. The framework has a focus on 
continuous learning, targeted formal and informal learning and development activities, 
blended learning and flexible modes of delivery.
In the 2024–25 financial year the PWSS Academy facilitated 3,196 learning and 
development completions. The most in-demand training sessions included de-escalation 
strategies, safe and respectful workplaces, and wellbeing and performance.
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Table 7: PWSS Academy total training delivery 1 July 2024 – 30 June 2025

Unique training 
offerings Sessions completed Participant 

completions

PWSS facilitated 32 213 1,763

Externally facilitated 8 14 138

eLearning 34 n/a 1,295

Total: 74 227 3,196

Table 8: PWSS Academy most in-demand facilitated offerings 1 July 2024 – 30 June 
2025

Training offerings Sessions Completions

PWSS

facilitated

De-escalating Challenging 
Conversations 31 263

Safe and Respectful Workplaces 31 243

Introduction to the PWSS 11 223

Wellbeing and Performance under 
Pressure 16 196

Shared Values and Behaviours 10 105

Total: All PWSS facilitated 99 1,030

Table 9: PWSS Academy most in-demand e-learning offerings 1 Jul 2024 – 30 Jun 
2025

Training offerings Modules Completions

eLearning

WHS eLearning 12 1007

Induction 2 96

Constituency Management 2 45

Communications and Media 4 30

Behaviour Codes 1 29

Total: All eLearning 21 1,207
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Some of the qualitative feedback received from our attendees included:

“Facilitator has a good knowledge 
of the topic and I love the way she 
engaged us in conversation with 
activities and discussion. She has 
an approachable style and made us 
feel comfortable to ask questions 
and explain perfectly when in doubt.”

“Thanks for presenting in our office on 
Vicarious Trauma today. Your session was 
accessible, practical and delivered with 
genuine warmth. It has given our team 
some language to describe how we are 
feeling and responding, and I hope, given 
the team the confidence to ask for help.”

Measure 4: All staff complete a conflict of interest 
declaration prior to an offer of employment.

Overall performance Achieved – 100%

Target 10%

Methodology Measured through register of conflicts of interest.

Data sources Internal records.

PBS and Corporate Plan 
references

Department of Finance Portfolio Budget Statements 2024–25, 
p. 211 and Corporate Plan 2024–28, p. 19.

Measure type Quantitative.

Result explained During 2024–25 all new staff completed an extensive conflict of 
interest declaration before an offer of employment was made and 
before commencing work with PWSS.

Analysis
All staff are required to complete an extensive conflict of interest declaration that is 
reviewed and approved by the appropriate PWSS Senior Executive before an offer of 
employment is made. This requirement is embedded in the PWSS onboarding process as 
the first step of completing pre-employment suitability. A register is maintained to record 
the number of forms completed and review dates. All staff are required to participate in an 
annual review process. During 2024–25 a total of 45 new starters completed a conflict of 
interest declaration prior to an offer of employment; this reflects 100% of new employees 
meeting this performance measure.



Part 3. 

Management and 
Accountability
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Governance structure
Legislation
The PWSS Act 2023 (PWSS Act) established our organisation and provides for the 
independence of the PWSS at section 20 and the independence of the CEO at section 26. 
It also provides for the establishment of the PWSS Advisory Board and the IPSC.
The Public Service Act 1999 (PS Act) and the Public Governance, Performance and 
Accountability Act 2013 (PGPA Act) govern our operations. Other legislation including the 
Fair Work Act 2009 and the Work Health and Safety Act 2011 (WHS Act) also apply to our 
operations. Together these Acts set out the CEO’s formal responsibilities for managing the 
PWSS.

Executive Roundtable
Our Executive management team comprising the CEO, Deputy CEO and branch 
heads convenes fortnightly Executive Roundtable meetings. In 2024–25 the Executive 
Roundtable met 21 times to consider and take decisions on a range of strategic 
management, risk and administrative matters. Standing agenda items include finance, 
people strategies and risk management.

Audit and Risk Committee
The Audit and Risk Committee (ARC) provides independent advice to the CEO on 
the appropriateness of our financial and performance reporting, risk oversight and 
management, system of internal control and compliance frameworks. The ARC operates 
in accordance with section 45 of the PGPA Act and section 17 of the Public Governance, 
Performance and Accountability Rule 2014 (PGPA Rule). The committee’s charter is 
available at www.pwss.gov.au/about-us.
The ARC has four members, including the Chair. Further information about committee 
members, meeting attendance and remuneration is included at Appendix F: Audit and Risk 
Committee.

Other committees and boards

PWSS Advisory Board
Established by Section 42 of the PWSS Act, the Advisory Board meets quarterly to advise 
the CEO in relation to the performance of PWSS functions. The Board also considers 
proposed mandatory policies or procedures and proposed mandatory education or training 
programs, including proposed requirements for completing those programs.
The Board has four independent members who bring a broad range of private and public 
sector experience and skills including strategy, policy, law, politics and cultural change.
The Board met four times in 2024–25 with its first meeting held in July 2024. For further 
information about the PWSS Advisory Board go to www.pwss.gov.au/aboutus#pwss-
advisory-board.

http://www.pwss.gov.au/about-us
http://www.pwss.gov.au/aboutus#pwss-advisory-board
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Work Health and Safety Committee
The Work Health and Safety Committee (WHSC) facilitates consultation between the 
PWSS, Finance and MoP(S) employees on matters related to workplace health and safety. 
Employee union representatives also attend committee meetings. The committee works 
together on a broad range of work health and safety issues including the development of 
related policies. 
The WHSC met three times in 2024–25 before its suspension due to the 2025 Federal 
Election. New members will be sought from the parliamentary offices of the 48th Parliament 
in 2025–26.
For further information on the WHSC go to www.pwss.gov.au/workplace-health-and-safety/
whs-roles-and-responsibilities/whscommittee.

Risk management
Our Risk Management Framework is aligned to the nine elements of the Commonwealth 
Risk Management Policy. As part of our commitment to enhancing our risk culture our risk 
framework is reviewed annually. Our Risk Management Framework includes:

•	 Adhering to relevant legislative requirements of the PGPA Act and the Australian 
Government’s expectations as described in the Commonwealth Risk Management 
Policy.

•	 Embedding risk management into business processes.
•	 Developing and maintaining a positive risk culture.
•	 Continuous improvement and review of risk management capability. 

Our suite of risk management documentation includes an Internal Control Framework and 
a Risk Assessment Handbook and Register.
Our senior leadership regularly reviews strategic risks that provide assurance of the 
controls we rely on to manage our operations and keep risk at the core of our strategic 
decision-making processes.

Business continuity management
We have developed and implemented our business continuity framework to ensure 
continuity of critical functions during a business disruption. This framework is aligned 
with the agency’s risk management framework and is supported by the Department of 
Parliamentary Services (DPS) security and emergency management practices through our 
shared services arrangement. 
Our business continuity management is underpinned by its internal planning and the 
robust capabilities provided through shared services, ensuring the agency remains 
prepared to respond effectively to potential operational disruptions. Testing of this 
framework is scheduled for completion in the 2025–26 financial year. 

Internal audit
An internal audit forward workplan has been developed for the financial years 2024–25 
to 2026–27. It has been designed to address our strategic risks with two internal audits 
scheduled per financial year. Charterpoint has been appointed as our internal auditor.

http://www.pwss.gov.au/workplace-health-and-safety/whs-roles-and-responsibilities/whscommittee
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In 2024–25 there were two internal audits:
•	 Shared services arrangements with DPS.
•	 Procurement and vendor management.

Internal audit reports are presented to the Executive and the ARC. As at 30 June 2025 the 
procurement audit was still underway.

Fraud and corruption control
Under section 10 of the PGPA Rule we are required to have in place mechanisms to 
prevent, detect and deal with fraud. Our Fraud and Corruption Control Plan complies with 
the Commonwealth Fraud Control Guidelines and includes the Fraud and Corruption 
Policy Statement and arrangements for reporting fraud.
To effectively manage fraud, all officials (including staff, contractors, consultants, board 
and committee members) are required to model the behaviours outlined in the Australian 
Public Service Values and Code of Conduct.
Fraud is managed through several strategies including:

•	 Educating our employees on fraud and risk management through annual mandatory 
fraud awareness training.

•	 Identifying and mitigating our fraud, compliance, security and privacy risks.
•	 Making our employees aware of their fraud control responsibilities.

Complaints management
We value feedback on the experiences Commonwealth parliamentary workplace (CPW) 
participants have with our agency. This enables us to improve the quality of our service.
In 2024–25 we received less than ten complaints in accordance with our Feedback and 
Complaints Policy.

Freedom of Information
We are not subject to the Freedom of Information Act 1982. However, we provide our 
client’s personal information back to them under our administrative access process. For 
further information go to www.pwss.gov.au/resources/administrative-access-policy.

Privacy
We are bound by the provisions of the Privacy Act 1988 (Privacy Act), the Australian 
Privacy Principles and the Australian Government Agencies Privacy Code (Privacy Code) 
which regulate the handling of personal information by Commonwealth agencies. 
During 2024–25 we continued to strengthen and mature our privacy governance 
arrangements, including by revising our Privacy Policy and completing Privacy Impact 
Assessments for key projects. 
PWSS voluntarily reported one data breach to the Australian Information Commissioner 
during 2024–25.

http://www.pwss.gov.au/resources/administrative-access-policy
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External scrutiny
Our operations are open to scrutiny by external entities such as the Australian National 
Audit Office (ANAO), the Commonwealth Ombudsman and committees of the Australian 
Parliament.

Reports by the Australian National Audit Office
The ANAO conducted an audit of our annual financial statements at 30 June 2025. We 
were not subject to any other audits by the ANAO.

Reports by the Commonwealth Ombudsman
In 2024–25 the Commonwealth Ombudsman did not release any reports relevant to our 
agency.

Judicial decisions
No court decisions significantly impacted our operations during the year.

Parliamentary committees
We did not engage with any parliamentary committees of inquiry.
We appeared before the Senate Finance and Public Administration Legislation Committee 
for Senate Estimate hearings. For further information on our responses to questions on 
notice and transcripts of senate estimates hearings go to www.aph.gov.au.

Capability reviews
We were not subject to a capability review in 2024–25.

Our people
Following a Machinery of Government change on 26 September 2024 staff who were 
seconded from the Australian Public Service Commission (APSC) and the Department of 
Finance transferred to the PWSS under a section 72 determination under the PS Act.
As at 30 June 2025 PWSS had 69 employees engaged on an ongoing and non-ongoing 
basis. Our workforce was primarily based within Australian Parliament House (APH), 
with some staff located within the Museum of Australian Democracy (also known as Old 
Parliament House). We have a limited presence outside Canberra. 
In-house corporate functions are supplemented by shared services delivered under 
Memorandum of Understanding arrangements with the DPS covering payroll, 
accommodation, ICT, security onboarding and financial services. 
In 2024–25 we continued to prioritise recruitment and professional development to 
establish a diverse and capable workforce to deliver our functions. As an agency still in 
its infancy, we continue to have a strong focus on establishing systems, processes and 
policies to enable the PWSS to be a high-performing agency.

http://www.aph.gov.au
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Table 10: Total PWSS employees as at 30 June 2025

Employment type Number

Ongoing 57

Non-ongoing 8

Casual 4

Total 69

Table 11: PWSS workforce diversity as at 30 June 2025

Employee Number

Women/female 54

Men/male 14

Identifies as other 1

People with disability 2

Aboriginal and Torres Strait Islanders 3

Learning and development
We provide staff with access to internal and external training that promotes a positive 
internal workplace culture, builds skills and capability in delivering services, enhance 
understanding of key client issues, and provides best practice information to guide the 
development of our own education material.
During 2024–25, facilitated workshops, information sessions and training for staff have 
included the following topics:

•	 Machinery of Government changes.
•	 The Australian Electoral Commission and elections.
•	 Caretaker conventions.
•	 How we record and use data – what can we learn from it and how can we improve?
•	 Ethical and efficient – decision-making for public good.
•	 Stewardship – are you an effective steward?
•	 National Anti-Corruption Commission obligations.
•	 Website writing and AI.
•	 Security awareness.
•	 Intercultural effectiveness.
•	 AI in government fundamentals. 

APS Academy learning programs are available for all staff including the APS Foundations 
program identified through our induction process which includes integrity training. 
We also supported individuals to engage in targeted development activities to build 
capability; this includes achieving Australian Human Resource Institute certification. The 
performance management framework is utilised to identify an individual’s needs.
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Diversity and inclusion
We strive to cultivate an inclusive and diverse workforce where everyone feels they belong, 
and which is respectful, psychologically safe and inclusive, allowing everyone to contribute 
fully. To enhance our capability we offer all staff development opportunities in diversity and 
inclusion; this includes an online training module for all new PWSS staff.
Our SES-level Access and Inclusion Champion and Reconciliation Action Plan Champion 
drive and promote diversity and inclusion in the workplace. Our Access and Inclusion 
Champion chairs the Australian Parliament House Access and Inclusion Champions 
Group to steward accessibility across all CPWs.
In partnership with the parliamentary departments we have acknowledged and celebrated 
events of significance through activities and guest speakers.

Remuneration and employment conditions
From 26 September 2024, following the Machinery of Government change, our non-Senior 
Executive Staff (non-SES) are covered by a determination made in accordance with 
section 24(3) of the PS Act. The Public Service (Terms and Conditions of Employment) 
(Parliamentary Workplace Support Service) Determination 2024 (PWSS determination) 
applies the terms and conditions of the Department of Finance Enterprise Agreement 
2024–27 to all non-SES staff. The determination applies until such time as the PWSS 
bargains its own enterprise agreement (EA).
In certain circumstances we use determinations in accordance with section 24(1) of the 
PS Act to recognise those undertaking additional responsibilities or to secure specific 
expertise or specialist skills critical to our business needs. 
From 1 July 2024 to 25 September 2024 staff seconded to the PWSS were employed 
under the EA of their home agency, with the majority being covered by the APSC 
Enterprise Agreement 2024–2027 or the Department of Finance Enterprise Agreement 
2024–2027.
Employment conditions for SES staff are provided by individual determinations made in 
accordance with section 24(1) of the PS Act. 
The CEO’s salary is determined by the Remuneration Tribunal (Remuneration and 
Allowances for Holders of Full-time Public Office) Determination (No. 3) 2025. One 
overpayment to the CEO of $120 was identified post 30 June. On identification this was 
immediately recovered. 

Non-salary benefits
Our staff had access to non-salary benefits that include leave, flexible working 
arrangements, study assistance, on-site car parking and access to salary packaging. 
In addition to this, staff had access to the PWSS organised learning and development 
opportunities, contributions to professional memberships and subscriptions, and access 
to on-site health and wellbeing facilities at APH such as a gymnasium, swimming pool, 
physical therapy and nursing centres on a fee-for-service basis.
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Performance and capability framework
During 2024–25 we consulted with our non-SES staff on a Performance and Capability 
Policy and a Managing Ineffective Performance Policy. We also established an SES 
Performance and Remuneration Policy to provide for implementation of the APSC SES 
Performance Leadership Framework in line with the APS Reform Agenda.
We are committed to identifying, fostering and developing employees to fulfil their potential 
through a fair, open and effective performance management process. The 12-month 
performance cycle promotes ongoing conversations and provides staff and managers the 
opportunity to participate in formal performance conversations at three stages during the 
year. These conversations support individuals to establish their performance expectations, 
refresh their goals, identify development needs and reflect on their achievements.

Work health and safety
We are committed to maintaining a safe and healthy workplace and fulfilling its obligations 
under the WHS Act, the Work Health and Safety Regulations 2011 and the Safety, 
Rehabilitation and Compensation Act 1988. 
During the 2024–25 reporting period we undertook a range of initiatives to support the 
health, safety and wellbeing of staff: 

•	 Engaged in consultation with relevant agencies where dual WHS responsibilities 
applied under the WHS Act.

•	 Participated in Human Resources Advisory Panel meetings as an observer.
•	 Maintained regular WHS incident reporting to the senior executive team. 
•	 Implemented key policies and procedures as part of the agency’s Work Health and 

Safety Management System. 
•	 Facilitated access to professional supervision for staff in roles with elevated 

psychological risk. 
•	 Provided access to the Employee Assistance Program, offering confidential 

counselling and support services. 
•	 Delivered ergonomic workstation assessments and equipment, including sit/stand 

desks. 
•	 Completed a whole-of-agency ergonomic assessment. 
•	 Offered annual influenza vaccinations to staff. 
•	 Provided WHS training and information resources. 
•	 Commenced routine workplace hazard inspections. 
•	 Participated in proactive inspections conducted by Comcare. 

These initiatives reflect our ongoing commitment to fostering a safe and supportive 
working environment for all employees. 

Comcare premium
Our 2024–25 Comcare premium was 0.03 per cent of total payroll for our employees.

Notifiable incidents
There were no notifiable incidents during the reporting period.
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Investigations and notices
No investigations were conducted and no notices were given in accordance with the WHS 
Act during the reporting period.

Strategic Commissioning Framework
We support the APS Strategic Commissioning Framework to strengthen the capability 
of the APS. Core work is done in-house in most cases and any outsourcing of core work 
aligns with the limited circumstances permitted under the framework.

Managing our finances

Financial overview
In 2024–25 the PWSS reported net departmental expenses of $10.388 million against 
an appropriation of $18.399 million, resulting in a departmental surplus of $8.011 million. 
The majority of our departmental expenses related to employee expenses, including 
those employees seconded from Finance and the APSC. All employees were transferred 
permanently to PWSS in late September 2024. The establishment of the Independent 
Parliamentary Standards Commission (IPSC) occurred in 2024–25 and the appropriations 
and expenses associated with this are included in the departmental financial statements. 
The underspend is due to delays in establishment of the IPSC and significant project work 
which will be progressed in 2025–26. 
In 2024–25 the agency reported a minor underspend against the administered 
appropriation with expenses of $6.482 million against appropriation of $6.536 million.
Further information on the PWSS 2024–25 financial performance, position and cash flows 
is available in Part 4 Financial Statements.

Consultancy contracts
During 2024–25 16 new reportable consultancy contracts were entered into involving 
total actual expenditure of $0.499m. Contracts from 2023-24 were reviewed with three 
reconsidered to be consultancy contracts ($258,434). Of the three contracts reconsidered 
to be consultancy contracts, one ($68,420) was ongoing into 2024-25.
This annual report contains information about actual expenditure on reportable 
consultancy contracts. Information on the value of reportable consultancy contracts is 
available on the AusTender website.

Table 12: Top five PWSS consultancy contracts in 2024–25

Organisation Total spend ($AUD, GST inc) Proportion of 2024–25 spend

Ashurst Australia $196,870 28%

Charterpoint Pty Ltd $123,098 17%

Clayton Utz $82,515 12%

Minter Ellison $66,917 9%

Parbery Consulting Pty Ltd $48,734 7%
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Non-consultancy contracts
During 2024–25, 18 new reportable non-consultancy contracts were entered into with 
a total spend of $347,353 (GST inclusive). In addition, 13 reportable non-consultancy 
contracts were ongoing from a previous period with a total spend of $1,330,883 (GST 
inclusive). 
This annual report contains information regarding the actual spend on reportable non-
consultancy contracts. Further information on the value of reportable non-consultancy 
contracts is available on the AusTender website.

Table 13: Top five PWSS non-consultancy contracts in 2024–25

Organisation Total spend ($AUD, GST inc) Proportion of 2024–25 spend

Marsh Pty Ld $680,508 41%

 OPC Pty Ltd $141,385 8%

Pursuit Technology Australia Pty Ltd 
(ACORN PLMS)

$135,762 8%

 Australian National University $111,330 7%

 Davidson Executive and Board $105,800 6%

Australian National Audit Office access clauses
All departmental contracts let in the past year required the Auditor-General to have access 
to the contractor’s premises.

Exempt contracts
In 2024–25 no contracts were exempt from reporting on www.tenders.gov.au.

Purchasing
Our purchasing activities are consistent with the Accountable Authority Instructions 
and internal procurement guidelines, which are in accordance with the Commonwealth 
Procurement Rules 2022.
Purchasing is made in an accountable and transparent manner, complying with Australian 
Government policies and meeting relevant international obligations.
In 2024–25 we awarded 1 per cent of contracts to Indigenous businesses.
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Procurement initiatives to support small business
We support the use of Small and Medium Enterprises (SMEs) through various means 
including:

•	 Using standardised contacts for low-risk procurements valued under $200,000.
•	 Using credit card payments for purchases under $10,000.
•	 Considering the size of vendors when approaching the market for procurements, 

ensuring that SMEs are provided with the opportunities when available.
•	 Incorporating Australian Industry Participation Plans in procurement where 

applicable.
For the 2024–25 financial year PWSS had more than 40% of procurements sourced from 
SMEs. 
Further information on SMEs and Small Enterprise participation statistics is available on 
the Finance website: go to www.finance.gov.au.

http://www.finance.gov.au
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Independent Auditor’s Report

 
 

GPO Box 707, Canberra ACT 2601 
38 Sydney Avenue, Forrest ACT 2603 
Phone (02) 6203 7300  

 

INDEPENDENT AUDITOR’S REPORT 

To the Special Minister of State 
Opinion  
In my opinion, the financial statements of the Parliamentary Workplace Support Service (the Entity) for the year 
ended 30 June 2025:  

(a) comply with Australian Accounting Standards – Simplified Disclosures and the Public Governance, 
Performance and Accountability (Financial Reporting) Rule 2015; and 

(b) present fairly the financial position of the Entity as at 30 June 2025 and its financial performance and cash 
flows for the year then ended. 

The financial statements of the Entity, which I have audited, comprise the following as at 30 June 2025 and for 
the year then ended:  

• Statement by the Accountable Authority and the Chief Financial Officer;  
• Statement of Comprehensive Income;  
• Statement of Financial Position;  
• Statement of Changes in Equity;  
• Cash Flow Statement;  
• Administered Schedule of Comprehensive Income;  
• Administered Schedule of Assets and Liabilities;  
• Administered Reconciliation Schedule;  
• Administered Cash Flow Statement; and  
• Notes to and forming part of the financial statements, comprising material accounting policy information 

and other explanatory information. 

Basis for opinion 

I conducted my audit in accordance with the Australian National Audit Office Auditing Standards, which 
incorporate the Australian Auditing Standards. My responsibilities under those standards are further described 
in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report. I am independent 
of the Entity in accordance with the relevant ethical requirements for financial statement audits conducted by 
the Auditor-General and their delegates. These include the relevant independence requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants 
(including Independence Standards) (the Code) to the extent that they are not in conflict with the  
Auditor-General Act 1997. I have also fulfilled my other responsibilities in accordance with the Code. I believe 
that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion. 

Accountable Authority’s responsibility for the financial statements 
As the Accountable Authority of the Entity, the Chief Executive Officer is responsible under the Public 
Governance, Performance and Accountability Act 2013 (the Act) for the preparation and fair presentation of 
annual financial statements that comply with Australian Accounting Standards – Simplified Disclosures and the 
rules made under the Act. The Chief Executive Officer is also responsible for such internal control as the Chief 
Executive Officer determines is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error.  
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In preparing the financial statements, the Chief Executive Officer is responsible for assessing the ability of the 
Entity to continue as a going concern, taking into account whether the Entity’s operations will cease as a result 
of an administrative restructure or for any other reason. The Chief Executive Officer is also responsible for 
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting, 
unless the assessment indicates that it is not appropriate. 

Auditor’s responsibilities for the audit of the financial statements  
My objective is to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with the Australian National Audit Office Auditing Standards will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis 
of the financial statements. 

As part of an audit in accordance with the Australian National Audit Office Auditing Standards, I exercise 
professional judgement and maintain professional scepticism throughout the audit. I also:  

• identify and assess the risks of material misstatement of the financial statements, whether due to fraud or 
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control;  

• obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the Entity’s internal control; 

• evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by the Accountable Authority;  

• conclude on the appropriateness of the Accountable Authority’s use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Entity’s ability to continue as a going concern. If I conclude 
that a material uncertainty exists, I am required to draw attention in my auditor’s report to the related 
disclosures in the financial statements or, if such disclosures are inadequate, to modify my opinion. My 
conclusions are based on the audit evidence obtained up to the date of my auditor’s report. However, future 
events or conditions may cause the Entity to cease to continue as a going concern; and  

• evaluate the overall presentation, structure and content of the financial statements, including the 
disclosures, and whether the financial statements represent the underlying transactions and events in a 
manner that achieves fair presentation.  

I communicate with the Accountable Authority regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control that I identify 
during my audit. 

 

Australian National Audit Office 

 

 
Fiona Sheppard  
Executive Director 

Delegate of the Auditor-General 

Canberra 
11 August 2025 
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Appendix A – Entity resource statement and 
Expenses for outcomes
Entity resource statement

Actual available 
appropriation for

Payments 
made

Balance 
remaining

2025 2025 2025
$'000 $'000 $’000

(a) (b) (a) – (b)

Departmental
Annual appropriations - ordinary annual services1 29,809              11,697       18,112       
Total departmental resourcing               29,809        11,697        18,112

Administered
Annual appropriations - ordinary annual services1 1,766                1,684         82             
Annual appropriations - other services - new administered 
expenses5 6,536                5,639         897           
Total administered resourcing                 8,302          7,323            979
Total resourcing and payments for Parliamentary 
Workplace Support Services               38,111        19,020        19,091

1 Appropriation Act (No. 1) 2024-25 and Appropriation Act (No. 3) 2024-25. This may also include prior-
year departmental appropriation and section 74 external revenue.

2 Appropriation Act (No. 2) 2024-25.
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Expenses for outcomes
Expenses by Outcome
Expenses for Outcome 1
Outcome 1: Support Commonwealth Parliamentary Workplace 
Participants to build and maintain safe and respectful workplaces, 
including by supporting positive cultural change and providing 
human resource functions to parliamentarians and their staff. 

Budget* Actual 
expenses

Variation

2025 2025 2025
$'000 $'000 $’000

(a) (b) (a) – (b)
Program 1.1: Parliamentary Workplace Support Service
Administered expenses

Ordinary annual services (Appropriation Act No. 1) 82                     1,684          (1,602)
Other services (Appropriation Act Nos. 2, 4 and 6) 6,536                 4,798          1,738         

Administered total                     6,618            6,482               136
Departmental expenses

Departmental appropriation 14,708               10,577        4,131         
s74 External Revenue1 -                       641            (641)
Expenses not requiring appropriation in the Budget year2 -                       324            (324)

Departmental total                   14,708          11,542            3,166
Total expenses for Program 1.1 21,326                 18,024         3,302           

Program 1.2: Independent Parliamentary Standards Commission
Departmental expenses

Departmental appropriation 3,793                 479            3,314         
Departmental total                     3,793                479            3,314
Total expenses for Program 1.2 3,793                   479              3,314           

Outcome 1 totals by appropriation type
Administered expenses

Ordinary annual services (Appropriation Act Nos. 1, 3 and 5) 82                     1,684          (1,602)
Other services (Appropriation Bill Nos. 2, 4 and 6) 6,536                 4,798          1,738         

Administered total                     6,618            6,482               136
Departmental expenses

Departmental appropriation 18,501               11,056        7,445         
s74 External Revenue1 -                       641            (641)
Expenses not requiring appropriation in the Budget year2 -                       324            (324)

Departmental total                   18,501          12,021            6,480
Total expenses for Outcome 1                   25,119          18,503            6,616

2025 2025
Average staffing level (number) 59                     57              

-                       -                

1 Estimated expenses incurred in relation to receipts retained under section 74 of the PGPA Act 2013.
2 Expenses not requiring appropriation in the Budget year are made up of depreciation expenses, and audit fees.

* Full-year budget, including any subsequent adjustment made to the 2024-24 budget at Additional Estimates. 
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Appendix B – Advertising and market research
In 2024–25 the PWSS did not conduct any advertising campaigns or market research. 
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Appendix C – Ecologically sustainable 
development and environmental performance
Section 516A of the Environment Protection and Biodiversity Conservation Act 1999 
(EPBC Act) requires Commonwealth agencies to report against two core criteria:

1.	 How the agency accords with and contributes to the principles of ecologically 
sustainable development.

2.	 The environmental performance of the agency, including the impact of its activities 
on the natural environment, how these are mitigated and how they will be further 
mitigated.

We do not administer any legislation that has a direct impact on ecologically sustainable 
development. The principles relating to scientific certainty and biological diversity are 
generally of limited application to our activities.
Our operations fall into five categories of environmental impact:

•	 Electricity consumption
•	 Water use
•	 Waste generation
•	 Paper use
•	 Transportation

The Department of Parliamentary Services (DPS) is responsible for managing Parliament 
House and the parliamentary precincts. DPS reports in accordance with section 516A 
of the EPBC Act in its annual report, which is available from www.aph.gov.au and the 
Commonwealth Transparency Portal.

Emissions reporting 
Greenhouse gas emissions inventory (location based)

Emission source Scope 1 t 
CO2-e

Scope 2 t 
CO2-e

Scope 3 t 
CO2-e

Total t 
CO2-e

Electricity (location-based approach) N/A - - -
Natural Gas - N/A - -
Solid Waste - N/A - -
Refrigerants - N/A N/A -
Fleet and Other Vehicles - N/A - -
Domestic Commercial Flights N/A N/A 31.80 31.80
Domestic Hire Car N/A N/A - -
Domestic Travel Accommodation N/A N/A 6.32 6.32
Other Energy - N/A - -
Total t CO2-e - - 38.13 38.13 

Note: the table above presents emissions related to electricity usage using the location-based accounting 
method. CO2-e = Carbon Dioxide Equivalent. n/a = not applicable. Totals subject to rounding.

http:// www.aph.gov.au


84 PWSS Annual Report 2024–25

Other caveats

* Listed as Mandatory renewables in 2023–24 Annual Reports. The renewable power percentage (RPP) accounts for the portion 
of electricity used, from the grid, that falls within the Renewable Energy Target (RET).
** The Australian Capital Territory is currently the only state or territory with a jurisdictional renewable power percentage (JRPP).
*** Listed as Voluntary renewables in 2023–24 Annual Reports.
**** Reporting behind the meter solar consumption and/or production is optional. The quality of data is expected to improve over 
time as emissions reporting matures.

Emissions related to PWSS’s tenancy at Australian Parliament House are reported by the 
DPS.
Emissions related to PWSS’s tenancy at the Museum of Australian Democracy (MoAD) 
are reported by MoAD. PWSS is reporting commercial domestic flight emissions for the 
first time in 2024–25. Some flights may be missing due to invoicing or cancellation after 
21 July 2025.
Prior to September 2024 domestic travel was managed under a shared services 
agreement with the Department of Finance. Some emissions may be captured in their 
reporting.
Hire car emissions data is incomplete due to limitations in data quality, which is expected to 
improve over time.

Electricity greenhouse gas emissions (locations based)

Emission source Scope 2 t 
CO2-e

Scope 3 t 
CO2-e

Total t 
CO2-e

Electricity 
KWh

Electricity (location-based approach) - - - -
Market-based electricity emissions - - - -

Total renewable electricity consumer n/a n/a n/a -

Renewable Power Percentage* n/a n/a n/a -

Jurisdictional Renewable Power** n/a n/a n/a -

Green Power n/a n/a n/a -

Large-scale generation certificates*** n/a n/a n/a -

Behind the meter solar**** 

Total renewable electricity produced n/a n/a n/a -

Large-scale generation certificates*** n/a n/a n/a -

Behind the meter solar**** n/a n/a n/a - 
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Appendix D – Disability reporting
In line with Australia’s Disability Strategy 2021–2031 the PWSS is committed to providing 
improved visibility of disability information and reporting mechanisms supported by the 
agency.
A range of reports on progress of the strategy’s actions and outcome areas will be 
published and made available at www.disabilitygateway.gov.au/ads. 
Disability reporting is included in the Australian Public Service Commission’s State 
of the Service reports and the APS Statistical Bulletin. These reports are available at 
www.apsc.gov.au.

http://www.disabilitygateway.gov.au/ads.
http://www.apsc.gov.au
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Appendix E – Digital reporting tool data (non-corporate 
Commonwealth entities)
Information about remuneration for key management personnel 

Name Position title

Short-term benefits
Post-

employment 
benefits

Other long-term benefits
Termination 

benefits
Total 

remuneration
Base 

salary Bonuses
Other 

benefits and 
allowances

Superannuation 
contributions

Long-service 
leave

Other 
long-term 
benefits

Leonie 
McGregor

Chief 
Executive 

Officer
424,320 0 1,466 57,559 10,315 0 0 493,660

Kathryn 
Wandmaker 

Deputy Chief 
Executive 

Officer
308,133 0 625 44,132 13,415 0 0 366,305
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Information about remuneration for senior executives 

Total remuneration 
bands

Number 
of senior 

executives

Short-term benefits Post-employment 
benefits Other long-term benefits Termination 

benefits
Total 

remuneration

Average 
base salary

Average 
bonuses

Average other 
benefits and 
allowances

Average 
superannuation 

contributions

Average 
long-service 

leave

Average 
other long-

term benefits

Average 
termination 

benefits
Average total 
remuneration

$0 ¬– $220,000 3 113,436 - - 18,736 3,075 - - 135,247

$220,001 – $245,000 - - - - - - - - -

$245,001 – $270,000 - - - - - - - - -

$270,001 – $295,000 - - - - - - - - -

$295,001 – $320,000 1 255,172 - 640 37,229 5,524 - - 298,565

$320,001 – $345,000 - - - - - - - - -

$345,001 – $370,000 - - - - - - - - -

$370,001 – $395,000 - - - - - - - - -

$395,001 – $420,000 - - - - - - - - -

$420,001 – $445,000 - - - - - - - - -

$445,001 – $470,000 - - - - - - - - -

$470,001 – $495,000 - - - - - - - - -

$495,001 – $520,000 - - - - - - - - -
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Information about remuneration for other highly paid staff 

Total remuneration 
bands

Number 
of senior 

executives

Short-term benefits Post-employment 
benefits Other long-term benefits Termination 

benefits
Total 

remuneration

Average 
base salary

Average 
bonuses

Average other 
benefits and 
allowances

Average 
superannuation 

contributions

Average 
long-service 

leave

Average 
other long-

term benefits

Average 
termination 

benefits
Average total 
remuneration

$260,000 – $270,000 - - - - - - - - -

$270,001 – $295,000 - - - - - - - - -

$295,001 – $320,000 - - - - - - - - -

$320,001 – $345,000 - - - - - - - - -

$345,001 – $370,000 - - - - - - - - -

$370,001 – $395,000 - - - - - - - - -

$395,001 – $420,000 - - - - - - - - -

$420,001 – $445,000 - - - - - - - - -

$445,001 – $470,000 - - - - - - - - -

$470,001 – $495,000 - - - - - - - - -

$495,001 – $520,000 - - - - - - - - -

$470,001 – $495,000 - - - - - - - - -

$495,001 – $520,000 - - - - - - - - -
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Accountable authority 

Details of accountable authority during the reporting period 
(2024–25)

Name Position title Start date (1 July 2024 
or after)

End date (30 June 
2025 or before)

Leonie McGregor Chief Executive Officer 1 July 2024 30 June 2025

Significant non-compliance with the Finance Law

Description of non-compliance Remedial action

N/A N/A
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Management of Human Resources
As at 30 June 2024 our staff were employed by the APSC and Finance, and seconded to the PWSS, resulting in no staff engaged by 
the PWSS under the Public Service Act 1999 (PS Act) at that time. As such, there are no tables in this section providing a 30 June 2024 
comparison. 

All ongoing employees as at 30 June 2025 (2024–25)

Man/Male Woman/Female Non-binary Prefers not to answer Uses a different term Total

State/Territory Full 
time

Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total

NSW - - - - - - - - - - - - - - - -

Qld - - - - - - - - - - - - - - - -

SA - - - - - - - - - - - - - - - -

Tas - - - - - - - - - - - - - - - -

Vic - - - - - - - - - - - - - - - -

WA - - - - - - - - - - - - - - - -

ACT 9 1 10 34 12 46 - - - - - - - 1 1 57

NT - - - - - - - - - - - - - - - -

External territories - - - - - - - - - - - - - - - -

Overseas - - - - - - - - - - - - - - - -

Total 9 1 10 34 12 46 - - - - - - - 1 1 57
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All non-ongoing employees as at 30 June 2025 (2024–25)

Man/Male Woman/Female Non-binary Prefers not to answer Uses a different term Total

State/Territory Full 
time

Part 
time Casual Total Full 

time
Part 
time Casual Total Full 

time
Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total

NSW - - - - - - - - - - - - - - - - - -

Qld - - - - 1 - - 1 - - - - - - - - - 1

SA - - - - - - - - - - - - - - - - - -

Tas - - - - - - - - - - - - - - - - - -

Vic - - - - - - - - - - - - - - - - - -

WA - - - - - - - - - - - - - - - - - -

ACT 1 1 2 4 4 1 2 7 - - - - - - - - - 11

NT - - - - - - - - - - - - - - - - - -

External territories - - - - - - - - - - - - - - - - - -

Overseas - - - - - - - - - - - - - - - - - -

Total 1 1 2 4 5 1 2 8 - - - - - - - - - 12
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Australian Public Service (APS) Classification and Gender

PS Act ongoing employees as at 30 June 2025 (2024–25)

Man/Male Woman/Female Non-binary Prefers not to answer Uses a different term Total

Classification Full 
time

Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total

SES 3 - - - - - - - - - - - - - - - -

SES 2 - - - 1 - 1 - - - - - - - - - 1

SES 1 1 - 1 - - - - - - - - - - - - 1

EL 2 1 1 2 11 11 - - - - - - - - - 13

EL 1 5 - 5 17 10 27 - - - - - - - 1 1 33

APS 6 1 - 1 4 2 6 - - - - - - - - - 7

APS 5 1 - 1 1 - 1 - - - - - - - - - 2

APS 4 - - - - - - - - - - - - - - - -

APS 3 - - - - - - - - - - - - - - - -

APS 2 - - - - - - - - - - - - - - - -

APS 1 - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - -

Total 9 1 10 34 12 46 - - - - - - - 1 1 57
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PS Act non-ongoing employees as at 30 June 2025 (2024–25)

Man/Male Woman/Female Non-binary Prefers not to answer Uses a different term Total

Classification Full 
time

Part 
time Casual Total Full 

time
Part 
time Casual Total Full 

time
Part 
time Total Full 

time
Part 
time Total Full 

time
Part 
time Total

SES 3 - - - - - - - - - - - - - - - - - -

SES 2 - - - - - - - - - - - - - - - - - -

SES 1 - - - - 1 - - 1 - - - - - - - - - 1

EL 2 - - 2 2 1 - 2 3 - - - - - - - - - 5

EL 1 - - - - - - - - - - - - - - - - - -

APS 6 - 1 - 1 1 1 - 2 - - - - - - - - - 3

APS 5 1 - - 1 2 - - 2 - - - - - - - - - 3

APS 4 - - - - - - - - - - - - - - - - - -

APS 3 - - - - - - - - - - - - - - - - - -

APS 2 - - - - - - - - - - - - - - - - - -

APS 1 - - - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - - - -

Total 1 1 2 4 5 1 2 8 - - - - - - - - - 12
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Employment type by full-time and part-time status

PS Act employees by full-time and part-time status as at 30 June 2025 
(2024–25)

Ongoing Non-ongoing Total

Classification Full time Part time Total 
ongoing Full time Part time Casual Total non-

ongoing

SES 3 - - - - - - - -

SES 2 1 - 1 - - - - 1

SES 1 1 - 1 1 - - 1 2

EL 2 12 1 13 1 - 4 5 18

EL 1 22 11 33 - - - - 33

APS 6 5 2 7 1 2 - 3 10

APS 5 2 - 2 3 - - 3 5

APS 4 - - - - - - - -

APS 3 - - - - - - - -

APS 2 - - - - - - - -

APS 1 - - - - - - - -

Other - - - - - - - -

Total 43 14 57 6 2 4 12 69

PS Act employment type by location as at 30 June 2025 (2024–25)

Location Ongoing Non-ongoing Casual Total

NSW - - - -

Qld - 1 - 1

SA - - - -

Tas - - - -

Vic - - - -

WA - - - -

ACT 57 7 4 68

NT - - - -

External territories - - - -

Overseas - - - -

Total 57 8 4 69
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PS Act Indigenous employment as at 30 June 2025 (2024–25)

Total

Ongoing 2

Non-ongoing 1

Total 3

Employment Arrangements of SES and non-SES 
employees

PS Act employment arrangements as at 30 June 2025 (2024–25)

SES Non-SES Total

Section 24(3) determination and the 
Department of Finance Enterprise 
Agreement 2024–27

- 66 66

Section 24(1) determination 3 15* 3

Total 3 66 69

*15 employees are accounted for in the total of 66. 
The CEO as a statutory appointment is not employed under the PS Act. 

PS Act employment salary ranges by classification level (minimum/
maximum) as at 30 June 2025 (2024–25)

Classification Minimum salary Maximum salary

SES 3 - -

SES 2 $291,143 $327,876

SES 1 $226,225 $263,676

EL 2 $154,910 $192,974

EL 1 $126,885 $163,694

APS 6 $98,022 $127,719

APS 5 $89,098 $99,973

APS 4 $79,897 $91,189

APS 3 $70,834 $81,709

APS 2 $63,723 $72,926

APS 1 $55,495 $64,003

Minimum/maximum range (covering all levels) $55,495 $327,876

All figures reflect base salary only and exclude superannuation.
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PS Act employment performance pay by classification level  
(2024–25)
In 2024–25 PWSS did not make performance payments to any employees employed 
under the PS Act.

Reportable contracts

Expenditure on reportable consultancy contracts (2024–25)

Number Expenditure $’000 
(GST inc.)

New contracts entered into during the reporting 
period 16 447,117

Ongoing contracts entered into during a previous 
reporting period 3 258,435

Total 19 705,552

Expenditure on reportable non-consultancy contracts (2024–25)

Number Expenditure $’000 
(GST inc.)

New contracts entered into during the reporting 
period 18 347,353

Ongoing contracts entered into during a previous 
reporting period 13 1,330,883

Total 31 1,678,236
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Additional information about organisations receiving 
amounts under reportable consultancy contracts or 
reportable non-consultancy contracts

Organisations receiving a share of reportable consultancy contract 
expenditure (2024–25)

Name of organisation Organisation ABN Expenditure $’000 
(GST inc.)

Ashurst Australia 75 304 286 095 196,870

Charterpoint Pty Ltd 17 160 453 994 123,098

Clayton Utz 35 740 217 343 82,515

Minter Ellison 91 556 716 819 66,917

Parbery Consulting Pty Ltd 40 620 308 027 48,734

Total - 518,134

Organisations receiving a share of reportable non-consultancy 
contract expenditure (2024–25)

Name of organisation Organisation ABN Expenditure $’000 
(GST inc.)

Marsh Pty Ltd 86 004 651 512 680,508

OPC Pty Ltd 29 008 657 618 141,385

Acord PLMS Pty Ltd 47 600 787 139 135,762

Australian National University 52 234 063 906 111,330

Davidson Executive and Board 89 167 748 816 105,800

Total - 1,174,785
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Appendix F – Audit and Risk Committee
Table 9. PGPA Rule Section 17AG (2A)(b)-(e) Audit and Risk Committee

Member Name/
Role

Qualifications, knowledge, skills or 
experience

Number of 
meetings 
attended/total 
number of 
meetings held

Total annual 
remuneration 
(GST inc.)

Ms Maria Storti 
(Chair)

•	 Fellow of Chartered Accountants Australia 
and New Zealand.

•	 Fellow of the Australian Institute of 
Company Directors. 

•	 Member of the Australian Institute of Internal 
Auditors.

•	 Masters Degree in Business Administration. 
•	 Bachelor Degree in Economics Serves 

as an independent Chair and member of 
Commonwealth audit committees. 

•	 Former Ernst & Young performance 
advisory partner. 

•	 Has held senior leadership roles in the 
Commonwealth and ACT governments 
including deputy CEO and Chief Financial 
Officer.

Five of five $8,760

Ms Jo 
Schumann

•	 Master of Arts in Urban Geography. 
•	 Graduate of the Australian Institute of 

Company Directors. 
•	 Holds accreditations in executive coaching 

and emotional intelligence assessment.
•	 Extensive public sector experience in 

the Commonwealth, ACT and Canadian 
governments. 

•	 Has held Senior Executive positions with the 
Department of Veterans’ Affairs, Australian 
Competition and Consumer Commission, 
and the Murray Darling Basin Authority. 

•	 Serves as an independent Chair and 
member of Commonwealth and community 
audit committees.

Five of five $6,000

Mr Ian Frew •	 Transformation and technology leader 
with experience developing and executing 
complex technology-enabled programs. 

•	 Qualified chemical engineer. 
•	 Held senior positions in the public sector 

in general insurance working for Suncorp, 
Allianz and IAG.

•	 Was Chief Information Officer for the 
National Disability Insurance Agency.

•	 Serves as an independent member on 
another Commonwealth audit committee.

Five of five $6,000
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Member Name/
Role

Qualifications, knowledge, skills or 
experience

Number of 
meetings 
attended/total 
number of 
meetings held

Total annual 
remuneration 
(GST inc.)

Mr Mike Hogben •	 Bachelor of Economics.
•	 Experienced senior executive in the 

Australian Public Service.
•	 Experience providing commercial and 

governance advice for several government 
business enterprises.

Four of five $0
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Appendix G – Legal services expenditure 
reporting
Paragraph 11.1 (ba) of the Legal Service Directions 2017 requires that, by 30 October each 
year, agencies make publicly available records of the legal services expenditure for the 
previous financial year. This section contains the legal expenditure for the PWSS.
Legal services expenditure 2024–25:

Legal expenditure Total amount ($)

Internal legal services expenditure $416,063

External legal services expenditure $434,154

Total legal services expenditure $850,217

Figures are exclusive of GST.
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Appendix H – Independent Parliamentary 
Standards Commission
A message from the Acting Chair Commissioner
In February 2023 both houses of parliament agreed on Codes of Conduct, which came 
into effect on 14 October 2024. This was at the same time the Independent Parliamentary 
Standards Commission (IPSC) was established as the body to enforce the codes by 
receiving complaints, undertaking investigations, making findings and recommending and 
applying sanctions.
Our key activity is to provide an independent workplace investigation framework for 
Commonwealth parliamentary workplace (CPW) participants. The focus since our 
establishment has been to develop and strengthen our investigation framework while 
working to implement the relevant aspects of the Parliamentary Workplace Support 
Service Act 2023 (PWSS Act).
While functionally separate from the PWSS, we share their aspiration: that parliamentary 
workplaces are exemplary, recognised as safe and respectful and attract professional and 
high-performing staff. Our goal is to ensure that matters that come before the IPSC are 
dealt with fairly, effectively, in a timely manner and with integrity. 
It is important to reflect on our journey and recognise the significant contribution of the 
Parliamentary Leadership Taskforce (PLT). The PLT included members from both houses 
of parliament, ministers, legislators, Labor, the Coalition, the Greens and one independent 
parliamentarian. The PLT worked to design and put in place the rules and mechanisms set 
out in the Independent Review into Commonwealth Parliamentary Workplaces report. 
Significantly this is the first time there has been an independent body to review the conduct 
of parliamentarians. As such, much has been done to establish the IPSC, including by the 
Department of the Prime Minister and Cabinet, the PWSS and the initial IPSC team, led by 
Dr Vivienne Thom AM. I thank Dr Thom and all initial Commissioners for the vital role they 
played during the IPSC’s establishment phase. 
In April 2025 I was appointed as the Acting Chair Commissioner together with three new 
Acting Commissioners – Mr Joseph Catanzariti AM, Mr Adair Donaldson and Ms Joanne 
Muller AM – who continue alongside Ms Barbara Bennett PSM, Ms Mary Brennan and Mr 
Colin Neave AM. Together they continue to provide the IPSC with valuable experience and 
respected expertise central to the purpose of the IPSC.
As a new entity our initial focus has been to build robust intake, assessment, investigation 
and reporting processes that align to legislated requirements and establish a foundation of 
consistency, fairness and effectiveness for the IPSC. 
I look forward to continuing to work with the Commissioners and the IPSC team to bring 
our plan to fruition.

Rachel Hunter AO PSM 
Acting Chair Commissioner 
Independent Parliamentary Standards Commission
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Functions of the IPSC and the PWSS

69 employees
3 branches

Accountable Authority: PWSS CEO

Functions:
• human resources
• support and counselling
• complaint resolution
• policy development
• education and training
• work health and safety

Functions:
• assisting the Commissioners in the 

performance of their functions
• publishing guidance about its functions 

and the functions of the Commissioners

Localised, proactive support Formal complaints and investigations

6–8 Commissioners
Small support team

Independent Parliamentary 
Standards Commission

Making a complaint
Complaints can be made by a 
current or former

Complaints can be made about 
a current or former

The IPSC cannot investigate 
complaints made about

•	 Parliamentarian
•	 Members of Parliament 

(Staff) Act 1984 (MoP(S) 
Act) employee

•	 Parliamentary Service 
employee

•	 Person who carries out 
work for a parliamentarian 
predominantly in a CPW 
(post-Code conduct only)

•	 Other person who works 
predominantly in a CPW 
(post-Code conduct only)

•	 AFP appointee or APS 
employee predominantly 
working from Parliament 
House (post-Code conduct 
only)

•	 COMCAR driver (post-Code 
conduct only)

•	 Parliamentarian
•	 MoP(S) Act employee
•	 Parliamentary Service 

employee
•	 Person who carries out 

work for a parliamentarian 
predominantly in a CPW 
(post-Code conduct only)

•	 Other person who works 
predominantly in a CPW

•	 A person employed or 
appointed under the 
Parliamentary Service Act 
1999

•	 A person employed or 
appointed under the Public 
Service Act 1999

•	 An AFP appointee
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Referrals to the IPSC 
The following people can refer a conduct issue to the IPSC:

•	 A parliamentarian may refer a person who they employ or who works predominantly 
from their office.

•	 The leader of a parliamentary party may refer a parliamentarian who is a member of 
their party.

•	 A Presiding Officer may refer a member of the House over which they preside.
•	 The PWSS CEO may refer a conduct issue. 

Alleged misconduct 
A complaint can be made about the following allegations, no matter when they occurred: 

•	 Sexual assault.
•	 Assault.
•	 Sexual harassment.
•	 Harassment.
•	 Bullying.
•	 Unreasonable behaviour towards another person that creates a risk to work, health 

and safety.
Additionally, conduct of parliamentarians, MoP(S) Act employees and persons in CPWs 
that occurred on or after 14 October 2024 and breaches the Behaviour Code for Australian 
Parliamentarians, Behaviour Code for staff of Parliamentarians and the Behaviour 
Standards for Commonwealth Parliamentary Workplaces, respectively, can be investigated 
by the IPSC. 
The IPSC cannot investigate conduct that forms part of proceedings in parliament.

Performance 
As the IPSC has not been in operation for a full year there are no performance measures 
available for 2024–25. The 2025–26 measures will be the: 

•	 average time for an investigating Commissioner to decide how a conduct issue will 
be dealt with

•	 average duration of investigations.
Further information is available in the PWSS Corporate Plan 2025–29.

https://www.ipsc.gov.au/behaviour-codes-and-standards
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SCENARIO TWO 
A parliamentarian lodged a complaint with the IPSC alleging that another 
parliamentarian had engaged in bullying and vilifying behaviour during formal 
debates and in incidental encounters near their adjacent offices in Parliament 
House. The complainant submitted Hansard records as evidence. After undertaking 
preliminary inquiries, the assigned investigating Commissioner advised that 
conduct within the House of Representatives is unable to be considered by the 
IPSC but invited further evidence regarding the alleged behaviour that occurred 
outside the chamber. The complainant then provided additional information about 
interactions near their offices. The investigating Commissioner determined that it 
was appropriate to commence an investigation. Formal Notices of investigation and 
Confidentiality Notices were issued to both parties.

SCENARIO THREE 
A MoP(S) employee contacted the IPSC to raise concerns about their Chief of Staff. 
The staffer reported that the Chief of Staff was often rude and had unreasonable 
expectations of them, and that the office environment was toxic and tense, and there 
were unclear roles and responsibilities across the office. The staffer expressed a 
desire to stay in the role but wanted the Chief of Staff’s behaviour and office culture 
to improve. After considering the matter, the assigned investigating Commissioner 
determined that the alleged conduct and matters raised would be more appropriately 
dealt with by a service offered by the Parliamentary Workplace Support Service 
(PWSS). With the consent of the complainant, the investigating Commissioner 
referred the matter to the PWSS for consideration and appropriate action.

SCENARIO ONE
A member of the public contacted the Independent Parliamentary Standards 
Commission (IPSC) to complain that their local MP had been rude and dismissive 
during a community meeting in 2025. The complainant described the MP’s 
behaviour as unprofessional and offensive. After reviewing the complaint, the IPSC 
advised the individual that, while they acknowledge the concern, the Commission’s 
remit is limited to matters involving interactions between Commonwealth 
parliamentary workplace participants. As the complaint was from a member of the 
public, the IPSC determined that it could not consider the matter and wrote to the 
complainant advising them as such.

Complaint Scenarios
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Appendix I – Abbreviations and acroynms
ACT	 Australian Capital Territory
ANAO	 Australian National Audit Office
AO	 Officer of the Order of Australia
APH	 Australian Parliament House
APP	 Australian Privacy Principles
APS	 Australian Public Service
APSC	 Australian Public Service Commission
ARC	 Audit and Risk Committee
C&S	 Counselling and Support team 
CEO	 Chief Executive Officer
CPW	 Commonwealth parliamentary workplace
DPS	 Department of Parliamentary Services
EA	 Enterprise Agreement 
EAP	 Employee Assistance Program
EL	 Executive Level
EPBC	 Environment Protection and Biodiversity Conservation Act 1999
Finance	 Department of Finance
FOI	 Freedom of Information
GST	 Goods and Services Tax
HR	 Human Resources
HRAP	 Human Resources Advisory Panel
ICT 	 Information and Communications Technology
IPSC	 Independent Parliamentary Standards Commission
IT	 Information Technology
MaPS	 Ministerial and Parliamentary Services, Department of Finance
MoP(S) Act	 Members of Parliament (Staff) Act 1984
MP	 Member of Parliament
N/A	 Not Applicable
PBS 	 Portfolio Budget Statements
PGPA Act	 Public Governance, Performance and Accountability Act 2013
PGPA Rule 	 Public Governance, Performance and Accountability Rule 2014
Privacy Act	 Privacy Act 1988
PS Act	 Public Service Act 1999
PSM	 Public Service Medal
PSS	 Public Sector Superannuation Scheme
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PWSS	 Parliamentary Workplace Support Service
PWSS Act	 Parliamentary Workplace Support Service Act 2023
Pty Ltd 	 Proprietary Limited
SES	 Senior Executive Service
SME	 Small and Medium Enterprises
WHS	 Work Health and Safety
WHS Act	 Work Health and Safety Act 2011
WHSC	 Work Health and Safety Committee
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Appendix J – List of requirements
PGPA Rule 
reference

Part of 
report

Description Requirement

17AD(g) Letter of Transmittal

17AI i A copy of the Letter of Transmittal signed and 
dated by accountable authority on date final text 
approved, with statement that the report has been 
prepared in accordance with section 46 of the 
Act and any enabling legislation that specifies 
additional requirements in relation to the annual 
report.

Mandatory

17AD(h) Aids to access

17AJ(a) v Table of Contents. Mandatory

17AJ(b) 115 Alphabetical index. Mandatory

17AJ(c) 105 Glossary of abbreviations and acronyms. Mandatory

17AJ(d) 107 List of requirements. Mandatory

17AJ(e) ii Details of contact officer. Mandatory

17AJ(f) ii Entity’s website address. Mandatory

17AJ(g) ii Electronic address of report. Mandatory

17AD(a) Review by accountable authority

17AD(a) 3 A review by the accountable authority of the entity. Mandatory

17AD(b) Overview of the entity

17AE(1)(a)(i) 7 A description of the role and functions of the entity. Mandatory

17AE(1)(a)(ii) 9 A description of the organisational structure of the 
entity.

Mandatory

17AE(1)(a)(iii) 8 A description of the outcomes and programs 
administered by the entity.

Mandatory

17AE(1)(a)(iv) 8 A description of the purposes of the entity as 
included in the corporate plan.

Mandatory

17AE(1)(aa)(i) 89 Name of the accountable authority or each 
member of the accountable authority.

Mandatory

17AE(1)(aa)(ii) 89 Position title of the accountable authority or each 
member of the accountable authority.

Mandatory

17AE(1)(aa)(iii) 89 Period as the accountable authority or member 
of the accountable authority within the reporting 
period.

Mandatory

17AE(1)(b) N/A An outline of the structure of the portfolio of the 
entity.

Portfolio departments 
– mandatory
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PGPA Rule 
reference

Part of 
report

Description Requirement

17AE(2) 16 Where the outcomes and programs administered 
by the entity differ from any Portfolio Budget 
Statement, Portfolio Additional Estimates 
Statement or other portfolio estimates statement 
that was prepared for the entity for that period, 
include details of variation and reasons for change.

If applicable, 
Mandatory

17AD(c) Report on the performance of the entity

Annual Performance Statements

17AD(c)(i);16F 13 Annual Performance Statement in accordance 
with paragraph 39(1)(b) of the Act and section 16F 
of the Rule.

Mandatory

17AD(c)(ii) Report on financial performance

17AF(1)(a) 39 A discussion and analysis of the entity’s financial 
performance.

Mandatory

17AF(1)(b) 80 A table summarising the total resources and total 
payments of the entity.

Mandatory

17AF(2) N/A If there may be significant changes in the financial 
results during or after the previous or current 
reporting period, information on those changes, 
including: the cause of any operating loss of the 
entity; how the entity has responded to the loss 
and the actions that have been taken in relation 
to the loss; and any matter or circumstances 
that it can reasonably be anticipated will have a 
significant impact on the entity’s future operation or 
financial results.

If applicable, 
Mandatory

17AD(d) Management and Accountability

Corporate governance

17AG(2)(a) 34 Information on compliance with section 10 (fraud 
and corruption systems).

Mandatory

17AG(2)(b)(i) 1 A certification by accountable authority that fraud 
and corruption risk assessments have been 
conducted and fraud and corruption control plans 
have been prepared.

Mandatory

17AG(2)(b)(ii) 1 A certification by accountable authority that 
appropriate mechanisms for preventing, detecting 
incidents of, investigating or otherwise dealing 
with, and recording or reporting fraud and 
corruption that meet the specific needs of the 
entity are in place.

Mandatory

17AG(2)(b)(iii) 1 A certification by accountable authority that all 
reasonable measures have been taken to deal 
appropriately with fraud and corruption relating to 
the entity.

Mandatory

17AG(2)(c) 32 An outline of structures and processes in place for 
the entity to implement principles and objectives of 
corporate governance.

Mandatory
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PGPA Rule 
reference

Part of 
report

Description Requirement

17AG(2)(d) – (e) N/A A statement of significant issues reported to the 
Minister under paragraph 19(1)(e) of the Act that 
relates to non-compliance with Finance Law and 
action taken to remedy non-compliance.

If applicable, 
Mandatory

Audit Committee

17AG(2A)(a) 32 A direct electronic address of the charter 
determining the functions of the entity’s Audit 
Committee.

Mandatory

17AG(2A)(b) 98 The name of each member of the entity’s Audit 
Committee.

Mandatory

17AG(2A(c) 98 The qualifications, knowledge, skills or experience 
of each member of the entity’s Audit Committee.

Mandatory

17AG(2A)(d) 98 Information about the attendance of each member 
of the entity’s Audit Committee at committee 
meetings.

Mandatory

17AG(2A)(e) 98 The remuneration of each member of the entity’s 
Audit Committee.

Mandatory

External scrutiny

17AG(3) 35 Information on the most significant developments 
in external scrutiny and the entity’s response to the 
scrutiny.

Mandatory

17AG(3)(a) 35 Information on judicial decisions and decisions 
of administrative tribunals and by the Australian 
Information Commissioner that may have a 
significant effect on the operations of the entity.

If applicable, 
Mandatory

17AG(3)(b) 35 Information on any reports on operations of the 
entity by the Auditor-General (other than report 
under section 43 of the Act), a Parliamentary 
Committee, or the Commonwealth Ombudsman.

If applicable, 
Mandatory

17AG(3)(c) 35 Information on any capability reviews on the entity 
that were released during the period.

If applicable, 
Mandatory

Management of Human Resources

17AG(4)(a) 35 An assessment of the entity’s effectiveness in 
managing and developing employees to achieve 
entity objectives.

Mandatory

17AG(4)(aa) 90 Statistics on the entity’s employees on an ongoing 
and non-ongoing basis, including the following:
(a)	 Statistics on full-time employees;
(b)	 Statistics on part-time employees;
(c)	 Statistics on gender;
(d)	 Statistics on staff location.

Mandatory
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PGPA Rule 
reference

Part of 
report

Description Requirement

17AG(4)(b) 94 Statistics on the entity’s APS employees on an 
ongoing and non-ongoing basis; including the 
following:
•	 Statistics on staffing classification level;
•	 Statistics on full-time employees;
•	 Statistics on part-time employees;
•	 Statistics on gender;
•	 Statistics on staff location;
•	 Statistics on employees who identify as 

Indigenous.

Mandatory

17AG(4)(c) 95 Information on any enterprise agreements, 
individual flexibility arrangements, Australian 
workplace agreements, common law contracts 
and determinations under subsection 24(1) of the 
Public Service Act 1999.

Mandatory

17AG(4)(c)(i) 95 Information on the number of SES and non-SES 
employees covered by agreements etc identified in 
paragraph 17AG(4)(c).

Mandatory

17AG(4)(c)(ii) 95 The salary ranges available for APS employees by 
classification level.

Mandatory

17AG(4)(c)(iii) 37 A description of non-salary benefits provided to 
employees.

Mandatory

17AG(4)(d)(i) 96 Information on the number of employees at each 
classification level who received performance pay.

If applicable, 
Mandatory

17AG(4)(d)(ii) 96 Information on the aggregate amounts of 
performance pay at each classification level.

If applicable, 
Mandatory

17AG(4)(d)(iii) 96 Information on the average amount of performance 
payment, and range of such payments, at each 
classification level.

If applicable, 
Mandatory

17AG(4)(d)(iv) 96 Information on aggregate amount of performance 
payments.

If applicable, 
Mandatory

Assets management

17AG(5) N/A An assessment of effectiveness of assets 
management where asset management is a 
significant part of the entity’s activities.

If applicable, 
Mandatory

Purchasing

17AG(6) 40 An assessment of entity performance against the 
Commonwealth Procurement Rules.

Mandatory



111PWSS Annual Report 2024–25

PGPA Rule 
reference

Part of 
report

Description Requirement

Reportable consultancy contracts

17AG(7)(a) 39 A summary statement detailing the number of 
new reportable consultancy contracts entered into 
during the period; the total actual expenditure on 
all such contracts (inclusive of GST); the number 
of ongoing reportable consultancy contracts that 
were entered into during a previous reporting 
period; and the total actual expenditure in the 
reporting period on those ongoing contracts 
(inclusive of GST).

Mandatory

17AG(7)(b) 39 A statement that: “During [reporting period], 
[specified number] new reportable consultancy 
contracts were entered into involving total actual 
expenditure of $ [specified million]. In addition, 
[specified number] ongoing reportable consultancy 
contracts were active during the reporting period, 
involving total actual expenditure of $ [specified 
million].”

Mandatory

17AG(7)(c) 40 A summary of the policies and procedures for 
selecting and engaging consultants and the main 
categories of purposes for which consultants were 
selected and engaged.

Mandatory

17AG(7)(d) 39 A statement that: “Annual reports contain 
information about actual expenditure on reportable 
consultancy contracts. Information on the value of 
reportable consultancy contracts is available on 
the AusTender website.”

Mandatory

Reportable non-consultancy contracts

17AG(7A)(a) 40 A summary statement detailing the number of new 
reportable non-consultancy contracts entered into 
during the period; the total actual expenditure on 
such contracts (inclusive of GST); the number of 
ongoing reportable non-consultancy contracts 
that were entered into during a previous reporting 
period; and the total actual expenditure in the 
reporting period on those ongoing contracts 
(inclusive of GST).

Mandatory

17AG(7A)(b) 40 A statement that: “Annual reports contain 
information about actual expenditure on reportable 
non-consultancy contracts. Information on the 
value of reportable non-consultancy contracts is 
available on the AusTender website.”

Mandatory

17AD(daa) Additional information about organisations receiving amounts under 
reportable consultancy contracts or reportable non-consultancy contracts

17AGA 40 Additional information, in accordance with section 
17AGA, about organisations receiving amounts 
under reportable consultancy contracts or 
reportable non-consultancy contracts.

Mandatory
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PGPA Rule 
reference

Part of 
report

Description Requirement

Australian National Audit Office access clauses

17AG(8) 40 If an entity entered into a contract with a value of 
more than $100,000 (inclusive of GST) and the 
contract did not provide the Auditor-General with 
access to the contractor’s premises, the report 
must include the name of the contractor, purpose 
and value of the contract, and the reason why a 
clause allowing access was not included in the 
contract.

If applicable, 
Mandatory

Exempt contracts

17AG(9) 40 If an entity entered into a contract or there is a 
standing offer with a value greater than $10,000 
(inclusive of GST) which has been exempted from 
being published in AusTender because it would 
disclose exempt matters under the FOI Act, the 
annual report must include a statement that the 
contract or standing offer has been exempted and 
the value of the contract or standing offer, to the 
extent that doing so does not disclose the exempt 
matters.

If applicable, 
Mandatory

Small business

17AG(10)(a) 41 A statement that: “[Name of entity] supports small 
business participation in the Commonwealth 
Government procurement market. Small and 
Medium Enterprises (SME) and Small Enterprise 
participation statistics are available on the 
Department of Finance’s website.”

Mandatory

17AG(10)(b) 41 An outline of the ways in which the procurement 
practices of the entity support small and medium 
enterprises.

Mandatory

17AG(10)(c) N/A If the entity is considered by the department 
administered by the Finance Minister as material 
in nature – a statement that: “[Name of entity] 
recognises the importance of ensuring that small 
businesses are paid on time. The results of the 
Survey of Australian Government Payments to 
Small Business are available on the Treasury’s 
website.”

If applicable, 
Mandatory

Financial Statements

17AD(e) 43 Inclusion of the annual financial statements in 
accordance with subsection 43(4) of the Act.

Mandatory

Executive remuneration

17AD(da) 86 Information about executive remuneration in 
accordance with Subdivision C of Division 3A of 
Part 2–3 of the Rule.

Mandatory
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PGPA Rule 
reference

Part of 
report

Description Requirement

17AD(f) Other mandatory information

17AH(1)(a)(i) N/A If the entity conducted advertising campaigns, 
a statement that: “During [reporting period], 
the [name of entity] conducted the following 
advertising campaigns: [name of advertising 
campaigns undertaken]. Further information 
on those advertising campaigns is available at 
[address of entity’s website] and in the reports 
on Australian Government advertising prepared 
by the Department of Finance. Those reports are 
available on the Department of Finance’s website.”

If applicable, 
Mandatory

17AH(1)(a)(ii) 82 If the entity did not conduct advertising campaigns, 
a statement to that effect.

If applicable, 
Mandatory

17AH(1)(b) N/A A statement that: “Information on grants awarded 
by [name of entity] during [reporting period] is 
available at [address of entity’s website].”

If applicable, 
Mandatory

17AH(1)(c) 85 Outline of mechanisms of disability reporting, 
including reference to website for further 
information.

Mandatory

17AH(1)(d) 34 Website reference to where the entity’s Information 
Publication Scheme statement pursuant to Part II 
of FOI Act can be found.

Mandatory

17AH(1)(e) N/A Correction of material errors in previous annual 
report.

If applicable, 
Mandatory

17AH(2) Information required by other legislation

Environment Protection and Biodiversity Conservation Act 1999 
Climate Action in Government Operations

516A 83 Emissions Reporting

N/A Commonwealth Climate Disclosure If applicable, 
Mandatory

Work Health and Safety Act 2011

38 Initiatives taken during the year to ensure the 
health, safety and welfare of workers.

Mandatory

38 Health and safety outcomes (including the impact 
on injury rates of workers) of those or previous 
initiatives.

Mandatory

38 Data on notifiable incidents for the year. Mandatory

39 Any WHS investigations conducted by Comcare 
that year in relation to the businesses or 
undertakings of the entity, including details of 
all enforcement notices (improvement notices, 
prohibition notices and non-disturbance notices) 
given under Part 10 of the WHS Act.

Mandatory

100 Anything else required by guidelines approved by 
the Australian Parliament’s Joint Committee of 
Public Accounts and Audits.

Mandatory

https://www.finance.gov.au/government/climate-action-government-operations/australian-government-emissions-reporting
https://www.finance.gov.au/government/climate-action-government-operations/commonwealth-climate-disclosure-policy
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PGPA Rule 
reference

Part of 
report

Description Requirement

Strategic Commissioning Framework

N/A Report against target (reduction in supplier 
expenditure).

If applicable, 
Mandatory

39 If already operating in line with the framework 
include a statement that: “[Name of entity] has 
outsourced little or no core work and operates in 
line with the framework.”

If applicable, 
Mandatory
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Appendix K – Index
A
about PWSS, 7
abbreviations and acronyms, 105
accountable authority, see Chief Executive Officer
Acknowledgement of Country, iii
activities, 8
advertising and market research, 82
Advisory Board, 3, 4, 9, 20, 32
Annual Performance Statements

performance results, 17–30
revised performance targets, 16
statement of preparation, 14
summary of performance results, 15

ARC, see Audit and Risk Committee
Audit and Risk Committee, 3, 32, 98–99
audits

independent auditor’s report 44–45
internal, 33

B
Board of Directors, see Advisory Board

C
CEO, see Chief Executive Officer
Chief Executive Officer (CEO)

accountable authority, 89
governance, 32
organisational structure, 9
remuneration, 86
review 3
statement by accountable authority, 46

Comcare, 38
committees, other, 32
complaint resolution (function), 28
Consultative Committee (PWSS), 4
contracts, reportable, 96–97
Corporate Plan 2024–28, 17, 18, 21, 30, 103
counselling and support, 25–27
customer feedback, 21, 30

D
Department of Finance (Finance), 17, 18, 21, 30, 

37, 84, 95, 112, 113
Department of Parliamentary Service (DPS), 

33–35, 83–84
digital reporting tool data (non-corporate 

Commonwealth entities), 86–97
human resources, management of 53
other highly paid staff 51

remuneration for key management personnel 49
remuneration for senior executives 50

disability reporting, 85
diversity and inclusion, 37
DPS see Department of Parliamentary Service

E
ecologically sustainable development and 

environmental performance, 83–84
emissions reporting 83–84

Environment Protection and Biodiversity 
Conservation Act 1999, 83

employee numbers, 90–96
diverse and inclusive workforce, 8, 15, 28, 36, 37, 

83
Entity resource statement and Expenses for 

outcomes, 43
examples of our work

counselling and support, 27
HR advice, 23
work health and safety support, 24–25, 

executive team (PWSS), 3, 32
Executive Roundtable, 32

external scrutiny, 35

F
Farrell, Hon Don, 1, 7
Federal election 2025

PWSS support given, 10
female employees, 90–93
Finance, Department of, see Department of 

Finance 
finances, management of 39

consultancy contracts, 39
non-consultancy contracts, 40
purchasing and procurement, 40–41

Financial Statements, 43–78
functions (PWSS and IPSC), 102
full-time employees, 90–94

G
governance

Advisory Board (PWSS), 32
Audit and Risk Committee, 32
business continuity, 33
complaints management, 34
Executive Roundtable, 32
fraud and corruption control, 34
Freedom of Information 33
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legislation, 32
internal audit, 33
privacy, 34
risk management, 33
Work Health and Safety Committee, 33

H
human resources, management of, 90

see also employees
Hunter, Rachel, 101

I
Independent Auditor’s Report, 44–45
indeterminate gender employees, 90–93
Independent Parliamentary Expenses Authority 

(IPEA), 3
IPEA, see Independent Parliamentary Expenses 

Authority
Independent Parliamentary Standards 

Commission (IPSC)
Acting Chair message, 101
Acting Commissioners, 101
alleged misconduct, 103
complaint scenarios, 104
establishment, 3, 101
functions, 101
making a complaint, 101
referrals to, 103
performance, 103

Independent Review of Resourcing in 
Parliamentarian Offices, 4, 17

Impairment from Alcohol and Other Drugs policy, 
4, 20, 28

K
key management personnel, remuneration, 86

L
legal services expenditure reporting, 100
Letter of Transmittal, 1

M
male employees, 90–93
McGregor, Carmel 4
McGregor, Leonie 1, 3, 14
Members of Parliament (Staff) Act 1984 (MoP(S) 

Act), 10, 17
MoP(S) Act, see Members of Parliament (Staff) 

Act 1984

O
organisational structure, 9

P
Parliamentary Workplace Support Service Act 

2023 (PWSS Act) 4, 7, 14
part-time employees, 90–94
people (PWSS)

diversity and inclusion, 36, 37
learning and development, 36
remuneration and conditions, 37
non-salary benefits, 37
performance and capability framework, 38
total employees, 37
work health and safety, 38
all ongoing employees, 90, 92
all non-ongoing employees, 91, 93

performance
counselling and support, 25–27
customer feedback, 21, 30
education and training delivery, 28–29
ecologically sustainable development and 

environmental, 83–84
financial, 60–61
policy development, 28
results (Performance Measures 1–4) 17–30
summary 12
statements see annual performance statements
targets 13
work health and safety support, 24–25

Portfolio Budget Statements 2024–25, 17, 18, 21, 
30, 103

Privacy Act 1988, 34
PS Act, see Public Service Act 1999
Public Governance, Performance and 

Accountability Act 2013 (PGPA Act) 1, 14, 
32

Public Governance, Performance and 
Accountability Rule 2014, 14, 32

Public Service Act 1999 (PS Act), 32
purpose, 8
PWSS Act, see Parliamentary Workplace Support 

Service Act 2023

R
remuneration

and conditions, 37
key management personnel, 86
other highly paid staff, 88
senior executives, 87

reportable contracts, 61–62
revised performance targets, 16
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S
Set the Standard report 15
Snapshot, 6
Special Minister of State, 1, 7, 17
staff see employees

V
values, 8
vision, 8

W
work health and safety

for our people, 38
WHS Act, see Work Health and Safety Act 2011
WHSC, see Work Health and Safety Committee
Work Health and Safety Act 2011, 24, 38
Work Health and Safety Committee, 24, 33
training, 24
workers’ compensation claims process, 24

workforce, diverse and inclusive, 8, 15, 28, 36, 37, 
83
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www.pwss.gov.au

http://www.pwss.gov.au

	Letter of Transmittal
	Chief Executive Officer’s Review
	A note from the PWSS Advisory Board Chair
	Part 1. Agency Overview
	PWSS Snapshot 2024–25
	About us

	Part 2. Annual Performance Statements
	Performance and outcomes
	Summary of performance results
	Revised performance targets
	Performance results

	Part 3. Management and Accountability
	Governance structure
	External scrutiny
	Our people

	Part 4. Financial Statements
	Independent Auditor’s Report
	Parliamentary Workplace Support Service Financial Statements for the period ended 30 June 2025

	Part 5. Appendices
	Appendix A – Entity resource statement and Expenses for outcomes
	Appendix B – Advertising and market research
	Appendix C – Ecologically sustainable development and environmental performance
	Appendix D – Disability reporting
	Appendix E – Digital reporting tool data (non-corporate Commonwealth entities)
	Appendix F – Audit and Risk Committee
	Appendix G – Legal services expenditure reporting
	Appendix H – Independent Parliamentary Standards Commission
	Appendix I – Abbreviations and acroynms
	Appendix J – List of requirements
	Appendix K – Index




